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MpeaucnoBue

1 NMOArOTOBIEH Accouuaunen no ceptudukaummn «Pycckuin Permctpy (Accoumnauma «Pycckuin Pe-
rMCTp») Ha OCHOBE CODCTBEHHOrO NEpeBoaa Ha PYCCKUI A3bIK aHrNOA3bIYHON BEPCUW CTaHAapTa, YKa3aHHOro
B NyHKTE 4

2 BHECEH TexHu4yeckum komuTteTom no cranaaptusaunn TK 076 «Cucrembl MEHEIKMEHTA»

3 YTBEPX[IEH W/ BBEJEH B JEVMCTBUE Mpukazom denepanbHOro areHTcTsa no TEXHUYECKOMY pe-
rynupoBaHuio u metponoruum ot 16 uons 2026 r. Ne 668-ct

4 Hacroawmin ctaHaapT MAEHTUYEH MexayHapogHomy craHaapty MCO 45003:2021 «MeHemKmeHT
6e3onacHoOCTU Tpyaa U OXpaHbl 300p0BbSA. [cuxonornyeckoe 340poBLE M Ge30nacHOCTb Ha paboyem mecre.
PykoBoasLume ykasaHusa N0 MEHEKMEHTY ncmuxocoumanbHbix puckosy (ISO 45003:2021 «Occupational health
and safety management — Psychological health and safety at work — Guidelines for managing psychosocial
risks», IDT).

[pu NnpUMEHEHUW HACTOALLEro craHaapTa PEKOMEHAYETCA UCNOMb30BaTh BMECTO CCbINTOYHOTO MEXAY-
HapOoAHOro CTaHAapTa COOTBETCTBYHOLUMIA €My HaLMOHATbHbLIA CTaHAAPT, CBEAEHUSA O KOTOPOM NPUBEAEHbI B
AONONHUTENBLHOM NpunoxeHun JA.

[lononHUTENbHLIE CHOCKM B TEKCTE CTaHAapTa, BbIAENEHHbIe KypCMBOM, NPUBEAEHbI ANS NOACHEHWA
TeKkcTa opuruHana

5 BBEJ[EH BINEPBbLIE

lpasuna npumeHeHUs Hacmosweao cmaHdapma ycmaHoeneHbl 8 crmamse 26 ®@edeparnbHo20 3aKoHa
om 29 utoHs 2015 2. Ne 162-03 «O cmaHOapmu3sayuu e Pocculickoli ®edepayuuy. NHpopmayus 06 u3-
MEHEHUSAX K Hacmosawemy cmaH0apmy nybrnukyemcs 8 exe200HOM (110 cocmosaHU0 Ha 1 sHeapsa mekyuieao
2o0a) uHghopmayuoHHOM ykalamene «HauuoHanbHbie cmaHlapmbly, @ oguyuanbHbill mekem usmeHeHul
U rornpaeok — 8 eXemMecsyHoM UHOPMaUUOHHOM ykaszamene «HayuornaneHble cmaHdapmbi». B criyyae
nepecmompa (3ameHbl) unu ommeHbl Hacmosweeao cmaHdapma coomeememesyrowee ysedomneHue ydem
onybnukosaHo 8 bnuxatiluem 6blycKe exXemMecsayHoeo UHOPMayUOHHO20 ykasamerns «HauyuoHarbHble
cmaH@apmel». Coomeememesyrowas uHgopmayus, ysedoMmrneHue U mekcmel pasmeuaromess makxe 6 UH-
¢hopmayuoHHol cucmeme obue20 nonb3osaHus — Ha oghuyuanbHoOM catime ®edepanbHo20 azeHmemaea o
MEXHUYECKOMY peayrnuposaHulo U Memposioauu 8 cemu MiHmepHem (www.rst.gov.ru)
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CopepxaHue
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BBeneHue

B HacTosilem cTangapTte npueBeaeHO PyKOBOACTBO NO MEHEAXKMEHTY MCUXOCOLMATBbHLIX PUCKOB U CO-
AencTeuto Gnarononyyunto Ha paboTe Kak 4acTu CUCTeMbl MEHEXKMEHTA 310POBbA M BE30NacHOCTU NpW Npo-
heccuoHanbHon aestensHoctn (O36T).

Hacrosawuii ctaHgapt npegHasHadeH aAns ucnonb3oBaHusa cosmectHo ¢ MCO 45001, koTopbln coaep-
XUT TpeboBaHUA U PyKOBOACTBO NO NNaHWPOBAHUIO, BHEAPEHWIO, aHanu3y, OLEHKe W YNyylueHWI0 CUCTEeMbl
menempkmenTa O3BT. B HacTosiLem cTtaHaapTe NoAYepKUMBAETCA, YTO OPraHn3aums HeCceT OTBETCTBEHHOCTb
3a O3BT paboTHUKOB M APYrMX MWL, KOTOPble MOTYT ObiTb 3aTPOHYThI €€ AeSTeNbHOCTbI0. 3Ta OTBETCTBEH-
HOCTb BKIIOYAET B ce0s ykpenneHne u 3awuTy ux n3nyeckoro u NCMxonornyeckoro 3a0poBbA.

Takum o6pasom, LUenbio U 3annaHWpPoBaHHbIMW pesynbsrataMmu cuctembl MmeHemxkmenTa O3BT sBnsieTcs
npeaynpexxaeHne NPoM3BOACTBEHHbLIX TPABM M YXYALLIEHUA 3A0P0Bbs pabOTHUKOB, a TaKKe NPeaoCcTaBneHue
BesonacHbIx 1 BnaronpuATHLIX ANs 340pOBbs paboynx Mect. CneaoBaTensHO, ANt OPraHn3aummn KpuTUYEeCKn
BaXXHO YCTPaHWTbL ONACHOCTU W MUHUMU3KUPOBATL pUcku B obnactu O3BT nyTem NpUHATUA pe3ynbTaTUBHbIX
npeaynpexaatoLmnx 1 3aLWTHbIX MEep, KOTOPbIE BKITKYAIOT MePbl N0 MEHEKMEHTY NCUXOCOLMANbHLIX PUCKOB.
McuxocoumanbHbie ONACHOCTW BCE Yalle NPU3HaloTCA B KaYeCTBe Cepbe3Hbix Npobnem Ans 3a40poBbs, Hes-
onacHocTtu u Gnarononyyns Ha pabore.

McuxocoumnanbHbie ONacHOCTH CBA3AHbI C TEM, KakumM 06pa3om opraHu3oBaH TPy C couuanbHbiMu ak-
Topamu Ha paboyem MecTe u acnekTamu NPOW3BOACTBEHHON cpeabl, 060pyAOBaHUSA U ONacHbIX 3agad. Meu-
XxocounanbHble 0NacHOCTU MOTYT NPUCYTCTBOBATbL BO BCEX OpPraHM3auusax u cektopax, a Takke B pesynsrare
BbINONHEHUs NoBbIX BWAOB paboyux 3agay, paboTbl 060pyaA0BaHWUA U TPYAOBbLIX COrNALLUEHWI.

[NcuxocoumanbHble ONACHOCTU MOTYT BO3HWKATh B COYETAHWMM APYT C APYTOM W BUATL Ha Apyrue onac-
HOCTH, @ TaKKe NoABEpPraTbCsa UX BNUAHMIO. [cnxocoumanbHbIi pUCK CBSI3aH C NOTEHLUManbHOR BO3MOXHOCTbIO
3TWUX TUNOB ONACHOCTEN BbI3BaTb HECKONLKO TUNOB NOCNEACTBWIA AN 340p0BbsA, 6esonacHocTu u Gnaronony-
4Yna OTAENbHLIX NIOAEN, a Takke ANA pesynsTaToB AeATeNbHOCTU U YCTORYMBOCTN OpraHn3aunmn. BaxHo, uto-
BObl MEHEKMEHT NCUXOCOLMANbHbLIX PUCKOB OCYLLECTBNANCSA B COOTBETCTBMU C APYrMMW pUckamu B obnactu
OSET, ¢ nomowbio cuctembl MeHemkmeHTa O3BT u 6bin uHTerpuposaH B bonee wmpokue BuaHec-npouecesl
opraHusauumm.

[McuxocoumanbHble PUCKKU BAUAKOT Kak HAa NCUXONoruyeckoe 3gopoBbe M 6e30nacHOCTb, Tak U Ha 340-
poBbe, 6esonacHocTb M Bnarononyyune Ha pabore B Lenom. MNcuxocoumanbHble PUCKW TakKe CBA3aHbl C KO-
HOMWYECKUMK 3aTpatamu Ans opraHm3auuin n obuiecrsa.

CyuwiecTByeT psj TEPMUHOB, KOTOPbIE UCMOMbL3YIOTCS B OTHOLUEHWW TOrO, Ha YTO BRMSIOT MCUXOCOLM-
anbHble PUCKK, BKINIOYAs «MCUXONOrMYeCcKoe 340POBLE» U «NCUXUYECKOe 3A0POBbLEY. TN TEPMUHLI paccMa-
TPUBAIOTCA B3aumMO3amMeHsieMbIMU U UMEKOT OAMHAKOBOE 3HaYeHWe Ans Lenew HacTosiwero craHgapra. Ha-
CTOSALLWIA CTaHAapT KacaeTcs BCEX BMOB BNUAHUA Ha 300pOBbe, Be3onacHoCTb u Gnarononyyue Ha pabore.

HeratuBHble nocneacTeusA Ans paboTHMKOB MOTYT BKMKOYaTh HEYA0BMETBOPUTENBHOE COCTOSIHUE 340-
POBbS U CBA3AHHbIE C HUM COCTOSIHWUSA (HanpumMep, CepAEYHO-COCYANCTbLIe 3aboneBaHns, HapyLUEHUS ONOPHO-
ABUraTenbHoOro annapara, Avabert, TPEBOXHOCTb, AENPECCUA, HapYLLEHWUA CHA), a TakKe CBA3aHHOE C HUMWU
HeyaO0BNETBOPUTENLHOE NOBEAEHWE B OTHOLLEHWW 340POBLSA (Hanpumep, ynotpebneHne ncuxoakTUBHLIX Be-
LLeCTB, HE340POBOE NUTAHUE), CHWXKEHUE Y 0BNETBOPEHHOCTU paboTOoi, NPUBEPXKEHHOCTH U NPOU3BOAUTENb-
HOCTWU. MeHEeaXXMEHT NCUXOCOLMNanbHbIX PUCKOB MOXET NPUBECTU K NONOXUTENbHbLIM pesynsratam, BKNoYas
NOBbILLEHUE YAOBNETBOPEHHOCTU PaboTON M yBENMYEHNE NPOU3BOAUTENBHOCTY.

HecmoTpsa Ha TO, YTO xapakTep U 3HAaYMMOCTb NOCNEACTBWMIA NCUXOCOLMAnbHbLIX PUCKOB MOFYT Onpe-
AEensATbCA MHOTOYMCNEHHBIMW (DAKTOPaMu, OPraHn3aumn MrpatT BaXKHYHK POfib B YCTPAHEHMW ONAacHOCTEWN
MU MUHUMKU3ALUKM PUCKOB. W opraHnsauus, n paboTHUKK HecyT 0BLLY OTBETCTBEHHOCTb 3a NoaaepXXaHue u
ynyyLeHue 3a0poeba, 6esonacHocTn u Gnaronony4us Ha pabore.

[nsa opraHu3ayuu BO3AeNCTBUE NCUXOCOLMANbHbIX PUCKOB BKIOYAET YBENUYEHWe 3aTpar B CBA3M C OT-
CyTCTBMEM Ha paboyem MecTe, TEKYYeCTbiO KapoB, CHKEHWEM KayeCcTBa NpoayKUMKU Unu ycryr, Habopom u
oby4eHnem nepcoHana, paccrnegoBaHusiMu Ha pabodyem mecte n cygebHbiMu pazbupaTenbCTBamu, a Takke
yuwepb penytayun opraHusaumu.

Pe3ynsTaTuBHBIN MEHEAKMEHT NCUXOCOLMAnNbHBIX PUCKOB MOXET NPUBECTW K TAKUM BbIroAam, Kak ynyy-
LueHne npusrie4eHns paboTHMKOB, NOBLILLIEHWE NPOU3BOAUTENBHOCTW TPYAA, POCT MHHOBALMIA U YCTOMYUBO-
CTU Oprasu3auum.

B HacTosilem ctaHgapre npuseAeHbl NPUMEpPbI NCUXOCOLMAnbHbIX ONAaCHOCTEN, BO3HUKAKOWMX B pe-
3ynbTate opraHuM3auuu Tpyaa, couuanbHbiX (pakTopoB U NPOM3BOACTBEHHOW cpeabl, 060pyaoBaHus U onac-
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HbIX 3afa4, a TaKKe psg Mep No ynpaeneHuto, KOTopble MOryT ObiTb MCNONbL30BAHbLI ANS YCTPAHEHUs onac-
HOCTEN MMM MUHWMU3ALMN CBA3AHHBIX C HAMW PUCKOB.

OpraHusayum nMetoT 0683aHHOCTU N0 MAEHTUDUKALMKN ONACHOCTEN U MUHUMU3ALMN CBSA3AHHBLIX C HUMMW
pucKkoB. Yyactue pabOTHMKOB Ha BCEX CTagusAX NMpoLecca UMEET pelualoLlee 3HaYeHne Ans ycnexa meHeq-
XXMEHTa ncuxocounanbHbIX PUCKOB.

B HacTosALIeM CTaHAapTe Takke CoaAepUTCS NHPOpMaLMa 0 TOM, 4TO BaXKHO paccmaTpuBarb OpraHu3a-
LMsIM B OTHOLLUEHWM MOBLILLEHWA OCBEAOMIEHHOCTN O NCUXOCOLMANbHbLIX PUCKAaX, PA3BUTUS KOMNETEHTHOCTH
B 00nacTm MeHempKMeHTa NCUXOCoLManbHbIX PUCKOB, NOAAEPKKN BOCCTAHOBMNEHUS U BO3BPALLEHNUs Kk paboTe
nocTpagasLumMx paboOTHUKOB, a TaKXKe NNaHNPOBaHUSA U pearnpoBaHNUsa Ha aBapuitHbie CUTyauuu.

Yenex MeHeIKMEHTa NCMxocoLmnanbHbIX PUCKOB 3aBUCUT OT NPUBEPKEHHOCTH BCEX YPOBHEN U (PYHKLMIA
opraHusauumn, 0CoOBEHHO OT BbICLLENO PyKOBOACTBA.

Mpu nCnonbL30BaHUM HACTOSALLETO CTaHAapTa MEHEAKMEHT NMCUXOCOLMAanbHbIX PUCKOB B OpraHn3aumnsix
HE0OX0aMMO BbINOMHATL B COOTBETCTBUM C TPEOOBaHMAMM HOPMATHBHBIX NPABOBbLIX akTOB Poccuiickoi deae-
paummn B 0bnactn oxpaHsl Tpyaa, B TOM yncne TpyaoBoro kogekca Poccuickoi deaepaumn, noCTaHOBNEHUI
u pacnopsbkeHnii NpaeutenscrTea Poccuiickon Peaepaunmn n npukasoe Muntpyaa Poccun.

Mpu NpUMEHeHUn HaCTOoALLero cTaHgapTa CnefyeT y4YuTbiBaTh, YTO NPEACTABNEHHbIE B HEM Onpeaene-
HUA TEPMUHOB naeHTUYHbI MCO 45003:2021, OHM NPUMEHMMbI TONMbKO ANSA Lenen HaCTOALWEero ctaHaapra u
MOTYT HE B NOMHON MEpe COOTBETCTBOBATL TPYAOBOMY Koaekcy Poccuiickon ®egepauum
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HAUMWOHANBHBIN CTAHOAPT POCCUMNCKOWN OELEPALUUNM

MEHEDKMEHT BESONACHOCTU TPYOA 1 OXPAHbI 3J0POBbA

Mcuxonoruyeckoe 300poBbLE U 6e30NacHOCTbL Ha paboyem mMecTe.
PykoBopgsime ykasaHusi N0 MEHEDKMEHTY NCUXOCOLMANbHbLIX PUCKOB

Occupational health and safety management. Psychological health and safety at work.
Guidelines for managing psychosocial risks

[Nara BBegeHun — 2027—02—01

1 O6nacTb NPUMEHeHUs"

B Hactosiwem craHgapte npuBedeHbl PYKOBOASILLME yKa3aHWs N0 MEHEeMKMEHTY NCUXocoumanbHbIX
PUCKOB B pamKax CUCTEMbl MEHE)KMEHTA 340pOBbA M 6830nacHOCTW Npu NpoeccnoHanbHON AeATENbLHOCTH
(O3BT) Ha ocHoBe MCO 45001. CtaHaapT no3BOnseT opraHu3auvam npeaynpexaars CBsidaaHHble ¢ paboToi
TpaBMbl U yXyALLEHWA COCTOSIHUSA 30POBbA CBONX pabOTHUKOB U APYrUX 3aUHTEPECOBaHHbIX CTOPOH, a TakoKe
coaelicTeoBatb bnarononyyuio Ha pabore.

CraHgapt npuMEeHUM K opraHu3auusam noboro pasmepa u3 nobblx CEKTOPOB WU NpeaHa3HayveH Ans pas-
paboTkn, BHeAPeHus, NoaaepKaHua W NOCTOAHHOTO YryyLeHus 340poBbIX M BesonacHbix paboynx mMecr.

n puMmedyaHne — anI ncnone3oBaHn TepMnHa ((pasoTHIAK» B HacToAlleM CTaHAapTe Bcerjga nojpasymesator-
CA U npefcTaBuTeNn paGOTHMKOB, Npu UX Hanu4uu.

2 HopmaTuBHbIE CCbINKN

B HacTosiLem ctaHgapTe ucnonb3oBaHa HOPMaTUBHAA CCbINka Ha CNeayloLunii cTaHaapt [Ana gatupo-
BaHHOI CCbINKM NPUMEHSIIOT TONbLKO yKa3aHHOE W3jaHue CCbINOYHOro CTaHaapTa, Ans HegaTupoBaHHOW — Mo-
cnegHee usgaHue (Bkniovasi BCe U3MeHeHus)].

ISO 45001:2018, Occupational health and safety management systems — Requirements with guidance
for use (Cucrembl MeHempkmeHTa 6e3onacHOCTM Tpyaa U OXpaHbl 300poBbA. TpeboBaHMA U PyKOBOACTBO MO
NPUMEHEHUIO)

3 TepMuHbI U onpeaeneHust

B HacTosilem ctaHgapte npumMeHeHsl TepMuHbl no MCO 45001, a Takke cnegyrolime TepMUHbI C COOT-
BETCTBYIOLLMMMN ONpeaeneHnsamu.

ISO n IEC nogaepxueatot TepMuHonornyeckue 6asbl gaHHbIX 4Ns UCNOMb30BaHKUS B CTaHAapTu3aumm
no cneaylowmum agpecam:

- nnardgopma oHnaiH-npocmotpa UCO: https://www.iso.org/obp;

- Onektponeans M3K: https://www.electropedia.org/.

" CmaHdapm He codepxum obs3amensHbix mpebosaHull € 06nacmu OUEHKU U yrpasneHus NpogheccuoHanbHbIMU
puckamu u npogheccuoHanbHbiM CMpeccoM U npedHasHavyeH Ons crneyuanucmos, 3aHumaroujuxcs paspabomkoll u eHe-
dpeHuem meHedxmeHma besonacHocmu mpyda u oxpaHbl 300poebs & ceoell opaaHu3ayuU.

M3paHue opuumnansHoe
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3.1 ncuxocoumnanbHbin puck (psychosocial risk): CoyeTaHne BepOATHOCTM BO3HWKHOBEHWS NOABEp-
YEHHOCTU CBA3aHHBIM C paboToi ONAacHOCTAM NCUXOCOLMANbHOMO Xapakrepa u 3Ha4MMOCTH TPaBM U yXyALLe-
HWS1 COCTOSHWUA 3A0POBbA, KOTOPbIE MOTYT ObITh BbI3BaHbI 3TUMKM ONACHOCTAMMW.

MpumMedaHue —ONACHOCTH NCUXOCOLMANBHOTO XapakTepa BKIKYatoT acnekTsl opraHusaLumu paboT, coynans-
Hble hakTopbl Ha paBodeM MecTe, NPOU3BOACTBEHHYO cpedy, 060pyaoBaHWe U ONacHble 3aaaHns.

MoapoGHbIe MPUMEPLI TaKUX UCTOYHUKOB NpuUBeAeHs! B Tabnuuax 1, 2 u 3.

3.2 onarononyuume Ha pa6orte (well-being at work): YaoenersopeHune puanyeckux, NnCUXM4ecknx, co-
LManbHbIX U KOTHUTUBHBIX NOTPEBHOCTEN 1 OxuAaHWI paboTHUKOB, CBA3AHHBIX C X paboTon.

MpumeyvaHus
1 Bnaronony4ue Ha paboTe MOXET TalKe crnocobcTBOBaTL Ka4ecTBy XU3HW BHe paboTbl.

2 bnaronony4ue Ha paboTe OTHOCUTCA KO BCeM acreKkTam TPy 0BOMN XU3HU, BKIKOHYan opraHusaumio pabot, coum-
aneHble hakTopkl Ha paboTe, Npou3BOACTBEHHYK Cpeay, 06opyaoBaHUe 1 onacHbIe 3aaaHns.

4 Cpepa opraHusaumm

4.1 NoHumaHue opraHuMsaummn u ee cpeasl

4.1.1 Obwue nonoxeHus

B OTHOLLEHUKU MEeHEeaHMEeHTa NCUXOCOLManLHOro pucka opraHn3aunmn cneayer:

a) pacCMOTPETb BHELUHUE U BHYTPEHHWE (DaKTOpPbl, KOTOPbIE MOTYT NOBMAWATL HA AOCTV)KEHUE 3anmaHu-
pPOBaHHbIX pe3ynsLTatoB cucTemMbl meHempkmenTa O36T;

b) noHATb noTpeGHOCTM U OXxMAaHuA paboOTHUKOB WM APYrux COOTBETCTBYIOLLMX 3aWHTEPECOBAHHbLIX
CTOPOH;

C) paccMOTPETb, Kakne 13 aTux noTpebHOCTel N OXMAAHUIA ABNAIOTCA WM MOFYT CTaTb 3aKOHOAATeNb-
HbIMWU 1 APYTMU TPEGOBaHUAMM;

d) perynupoBatb pa3paboTky MeponpuATUA N0 MEHEIKMEHTY MCUMXOCOLManbLHOro pucka B COOTBET-
CTBUW CO CPEAoit HA KOHKPETHOM paboyem MecTe;

€) HacTpoUTb MEPONPUATUA ANS yNyylleHWa LeneHanpasneHHOCTH, HaaeXHOCTH, BaNnMaHOCTH U pe-
3ynbTaTUBHOCTK NMpoLiecca MEHEIPKMEHTA NCMXOCOLIMANbHOro pucka;

f) onpegenuThb, kakum 06pa3om OLEHKA NCUXOCOLManbHbIX PUCKOB ByAeT ncnonbL3o0BaThCsa ANa COCTaB-
NeHusa pesynbTaTuBHbIX NNaHOB AENCTBUN.

4.1.2 BHewHue pakTopsbl

Opranusauuu cnegyert onpeaenuTb BHELLHUE (DaKTOpbl, UMEIOLLUME OTHOLUEHWE K AOCTMKEHUIO 3anna-
HUPOBAHHbIX pe3ynbLTatoB cucrtemMbl MeHemkmeHTa O3BT B OTHOLLUEHMM NCUXocoLmMansHOro pucka. Buewxue
hakTopbl MOTYT BKNIOYAT!

a) uenb NOCTaBOK, B KOTOPOI paboTaer opraHn3ayus, NOCKONbKY OHa MOXET BNUATL Ha NcuxocoLuarns-
Hbl€ ONACHOCTU U CBA3AHHBLIE C HUMU PUCKW (HanpumMep, U3-3a HEXBATKN BPEMEHW, rpachMKoB Unu AaBneHus
Ha NpoW3BOACTBO);

b) oTHoweHus ¢ nogpsa4ukamu, cybnogpsgymkamu, nocTasLUMkamu, nposangepaMu n ApyrumMu 3auH-
TEpPEeCOBaHHbLIMWU CTOPOHAMM,;

C) COBMECTHOE ucnonb3oBaHne paboynx MecT, pecypcos u 060pyaoBaHWsA C APYrumMKn CTOpoHamu (Ha-
npumMep, COTPYAHWYECTBO OpraHW3aLumn ¢ Apyrumu opraHusaumsmi Ha pabodnx nnowyaakax);

d) TpeboBaHua notpebutenei U/mMnNu KNMEHTOB K NPeAOoCTaBnNeHunio yenyr (Hanpumep, TpebosaHusa no-
Tpebutenein/kNMeHToB MOryT BAWSATb HA NCUXOCOLManNbHbLIE ONacHOCTU B BUAE HACUIUA, XapacCMeHTa, He-
XBaTKW BPEMEHM);

€) 9KOHOMMWYEeCKUe yCrnoBus, KOTOPbIe MOTYT MNOBNWUATL HA AOCTYNHOCTb, NPOAOIMKUTENBHOCTb U MECTO-
nonoxeHue pabotbl;

f) xapakTep TpyaoBbIX AOrOBOPOB, BO3HArpa);eHuii, yCnoBuil 3aHATOCTU U NPOU3BOACTBEHHbIX OTHO-
LUEHWIA;

g) aemorpaduyeckue xapakTepucTuku paboTHUKOB, AOCTYNHLIX ANS nNpuenedeHus k pabore (Hanpu-
Mep, MONoAble UNu Noxunble paboTHUKKM, YBENNMYEHWE BO3pacTa BbIX0Aa Ha NEHCUIO, NOof);

h) GbiCTpble TeXHONOrM4Yeckne U3MEHEeHUs (Hanpumep, pacluMpeHne BO3MOXHOCTEW MOAKMIOYEHUA K
3NEeKTPOHHbIM YCTPONCTBAM, BO3AEWCTBUE UCKYCCTBEHHOIO UHTENNEKTa U TEXHOMOrMii aBTomaTusauuu);
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i) MOBMNBLHOCTL TPYAOBLIX PECYPCOB, CO3AatoLyio bonblioe pasHoobpasne cpean paboTHUKOB C pas-
HbIM NPONCXOXAEHUEM WU KYNbTYPOW, FOBOPALLMX HA Pa3HbIX A3bIKAX;

j) bonee wmpokyto cpeay reorpacuy4ecKkoro pernoHa opraHu3auuu, BKIIKOYas CouuanbHble, 9KOHOMU-
yeckne (hakTopbl U (hakTOPbl 34PaBOOXpPaHEeHUA (Hanpumep, NnaHaemMumn, CTuxuinHeole 6eacTeust, (pMHaHCOBLIE
KPW3KChbl).

4.1.3 BHyTpeHHue dakTopbl

BHyTpeHHWe hakTopbl, KOTOPbIE MOTYT NOBMUATL HA 3annaHUMPOBAHHbIE Pe3ynbTarbkl CUCTEMbI MEHea-
»>xmeHTa O3BT B OTHOLLEHMM NCUXOCOLMANbLHOrO pUCKa, MOryT BKIKOYaTh:

a) To, Kakum 0Bpa3omM OCYLLECTBNAETCH PYKOBOACTBO M MEHEMKMEHT OpraHusauuv (Hanpumep, ee op-
raHn3auMoHHas CTPyKTypa, pacnpeaenerdune MyHkuuin n 0683aHHOCTEN, pe3ynbTaTMBHOCTL N 3D (PEKTUBHOCTb
hopmanbHbIX U HEDOPManbHbIX MPOLECCOB NPUHATUA PELLEHWUI, KYNbTypa OpraHn3auum, CTunb MeHeIKMeH-
Ta, CTUMb 0OLLEHNSA, YBaXKEHNE K YACTHON XKN3HU);

b) ypoBEHb MPUBEPKEHHOCTW W HANPaBNEHHOCTW OpraHu3auunm Ha obecnevyeHwe NCUXONornvyeckoro
340poBbA, BesonacHocTn u Bnarononyuus Ha pabote, U3NOXKEHHBLIX B 3aABNEHUAX MONMUTUKK, PYKOBOAALLMX
yKa3aHusx, LUensax u cTpaTerusx;

C) ApYrne CUCTEMbl MEHEMKMEHTA, MPUHATLIE OpraHu3auneil, KoTopble MOryT B3anMOAENCTBOBATL C
MEHEKMEHTOM NCUXOCOoLManbHbIX PUCKOB (HanpumMep, Ha ocHoee [1] n [2]);

d) pasmep v xapakTep TPyAOBbLIX PECYpPCOB OpraHusauun (Hanpumep, BonbLUOn, Manbii, COXKHBIA UIN
BbICOKO AELEHTPaNM30BaHHbIN);

€) xapakTepucTukn paboTHWKOB U TPYAOBLIX PECYPCOB (Hanpumep, Non, BO3PacT, aTHUYECKas npuHaa-
NEXHOCTb, PENUIWA, UHBANWAHOCTb, A3bIK, (PAMOTHOCTb MU MaTeMaTu4eckne cnocobHoCTu);

f) KOMNETEHTHOCTL PabOTHWKOB B pacno3HaBaHMKM MNCUMXOCOLMAnbHbIX ONACHOCTEN W MEHEIKMEHTE
PUCKOB;

g) mecTononoxeHue paboTbl (HanpUMep, Ko4yloLLMe TpyaoBbIe pecypckl 6e3 NOCTOAHHOTO MecTa pabo-
Tbl, paboTa yganewHo, pabora Ha gomy, pabota B usonsauum unu pabora B OTAaNEHHbIX MECTAX, HANPUMEP B
CENbCKOW MECTHOCTH);

h) ycnosus Tpyaa paboTHukos (Hanpumep, rmbkuii rpacduk paboTbl, KOMMNEHCAUWN U NbrOTbI, HEMOJHbIN
paboynii neHb, CnyYaiHble UnNu BpeMEeHHbIE TPYA0BbLIE PECYPCh);

i) agekBaTHOCTb M AOCTYNHOCTb pecypcoB (cm. 7.1).

4.2 MoHumaHue noTpebHOCTEN U OXuAAHUIN PaGOTHUKOB U APYIUX 3aMHTEPECOBaHHbIX CTOPOH

B OTHOLUEHWM MEHEMPKMEHTa NCMXOCOLUManbHOro pucka opraHusauun cnegyert noHuMaTh U ONpeaensiTh
noTpebHOCTU U OXXMAaHWs paboTHUKOB U APYrMX 3aMHTEPEeCOBaHHbLIX CTOPOH.

PaboTHukn n gpyrne 3amHTepecoBaHHbIe CTOPOHbLI MMEIOT Lenblii psa noTpebHOCTER 1 OKMAaHuin, Ha
KOTOpbI€ MOTYT MOBMMATL NCUXOCOLManbHbIe pUCKkn Ha paboyem mecte. 3Tu NOTPEOHOCTU U OXKMAAHUS MOTYT
BKIIKOYaTh:

- (huHaHcoBy0 6e30nNacHOCTb;

- couyuansbHoe B3auMOAEeNCTBUE W MOAAEPKKY;

- WHKMIO3UBHOCTb, NPU3HaHWe, BO3HarpaXxaeHue u JOCTUNKEHUS;

- JIMYHOCTHOE pasBuTUE U POCT;

- NpefocTaBneHne paBHbIX BO3MOXHOCTEN U cnpaeeanmBoro obpalleHus Ha paboyem mecTte.

MoTpebHOCTH U OXXMAaHUA MOTYT ObITh BKNIOYEHLI B 3aKOHOAaTeNbHbIE TpeboBaHua (Hanpumep, 3akOHO-
aarenscTBo B o6nactn O3BT u npae yenoseka), KONMeKTUBHbIE cOornalleHuns, 106poBOnbHbLIE COrMaLleHnsa u
Apyrue TpeboBaHus, K KOTOPbIM OpraHu3aunsa NPUCOeAUHAETCS MU KOTOPbIX NPUAEPKNBAETCS.

4.3 OnpeaeneHue o6nacTu NPMMEHEHUsA CUCTEMbl MeHemkmeHTa O3BT

Opranusayuu cnegyet noaTBepAuTb, YTO 0bnacTte NPUMEHEHUsA ee cuctemsl MeHegxmeHTa O3BT, a
TaKke ee onepauny u AeSTENbLHOCTb B OTHOLUEHWM MEHEMKMEHTA NCUXOCOLMANbLHOIO pucka oTaenbHO pac-
cMmaTpuBaloTes B cucteme meHemxkmeHta O3BT opraHmnsauum.

4.4 Cuctema meHegxmeHTa O3BT

OpraHu3auuu cnegyet o6ecneyuntsb, 4Tobbl ee cuctema meHemimeHta O3BT octaBanach COOTBETCTBY-
IOLLEN, pe3ynsLTaTUBHOM W akTyanbHON ANa ee onepauuit U AeATENbHOCTU B OTHOLLEHWU MEHEIKMEHTA NCu-
X0COUMansLHOro pucka.
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5 IlupepcTBO M yyacTme paboTHUKOB

5.1 IlnpepcTBO M NPUBEPXKEHHOCTL

YenewwHbli MeHeXXMEHT NCUXOCOoLMansLHOro pucka TpebyeT NnpuBep)KeHHOCTU BCeit opraHu3aumu. Beic-
LUeMY pyKOBOACTBY cneayeTt ObITb nuaepamu B aTOM, @ MEHeKepam 1 paboTHUKaM Ha BCEX YPOBHAX cneayeT
nomorartb B €ro BHeAgpeHun. BeicLueMy pyKOBOACTBY Cneayer:

a) AeMOHCTPUPOBATL NUAEPCTBO U NPUBEPHEHHOCTb MEHEXKMEHTY NCUXOCOLMANIbHOIO pucka 1 cogen-
cTBuio Bnarononyyuto Ha paboTe;

b) naeHTMdUUMpOBaTL, OCYLLECTBNATL MOHUTOPUHI M 0CO3HaBaThL CBOM (DYHKLMK M 0D513@HHOCTH B OT-
HOLLEHUN MEHEMKMEHTa NCUX0COLManbHOro pucka;

C) onpegensTb HEOOXOAWMBIE PecypChl U NPEAOCTaBNNATL UX CBOEBPEMEHHO U 3 (EKTUBHO;

d) yKpennsiTb YyCTOMYMBOCTb MEHEAXMEHTA NCUXOCOLMANbHOro pucka nyTem BKIOYEHUS ero B cTpare-
rMYyeckue nnaHbl U CYLLEeCTBYIOLLME CUCTEMBI, NPOLIECCHI U CTPYKTYPbl OTYETHOCTH;

e) sawmwartb paboTHUKOB OT penpeccuii u/Mnu yrpo3 penpeccuin 3a coobweHnsa ob nHuugeHTax, onac-
HOCTAX, PUCKaX W BO3MOXHOCTSX;

f) muHdopmmuporatkb 0 TOM, kKakum 06pasom ByayT 3aLymLLeHbl 0CBEAOMWUTENN, NOTEPNEBLUXE, CBUAETENN
1 Te, KTO coobLIaeT unm nogHMMaeT BONPOChl O NCUXOCOLMAanLHOM pUcke Ha paboyem mecTe;

g) nony4arb W nNpeaocTaBnsaTb 0OpaTHYIO CBA3b ANS ONPeAeneHust pe3ynbTaTMBHOCTH MEHEMKMEHTa U
npeaoTBPaLLEHNS NCUXOCOLMAnbLHOr0 pucka B paMkax cuctemel MeHeaxmeHta O3BT kak npu BHeApPEeHUu, Tak
1 Npu PYHKLMOHUPOBAHNM;

h) paclmpaTb BO3MOXXHOCTH pabOTHUKOB M 0DecneynBaTh UX KOMNETEHTHOCTb ANS BbINOMHEHWUS CBOWUX
(OYHKUMIT 1 00533aHHOCTEN MO MAEHTUMDUKALUMKM U MEHEKMEHTY NCUXOCOLIMANbHOTO PUCKa;

i) ycTpaHsaTb Bapbepsbl, KOTOpPbIE MOTYT OrpaHWyMBaTh yd4actue paboTHUKOB, U CTPEMUTLCS K paclumnpe-
HUWIO y4acTus;

j) akTMBHO npuBnekatb pabOTHMKOB K MOCTOAHHOMY AWANOry N0 MEHEMKMEHTY MNCUXOCOLManbHOro
pucka;

k) nopaepxuBatbh M NOOLPATL PabOTHMKOB K aKTUBHOMY Yy4HacTUIO B MEHEMKMEHTE NCUXOCOLManbHOro
pucka Ha paboyem mecre.

5.2 MonuTtuka B obnactn O3BT

5.2.1 MNpw yctaHoBnexHuun nonutuku B obnactn O3BT ans opraHn3aunu BbICLLEMY PYKOBOACTBY Crieayer:

a) obecneuynTb BKNOYeHWe B nonuTuky B obnactn O3BT obs3atenscTBa no npegynpexaeHuto sabone-
BaAHUI 1 TPABM, CBSA3@HHbIX C NCUXOCOLMAaNbHbIM PUCKOM, A TaKke cofeincTsuno bnaronony4yunio Ha pabore;

b) onpegenuTb HEOBXOAMMOCTL HaNUYMS OTAENbHOW NONUTUKM B 0BNAacTu MEeHeMKMEHTa NCMxocoLm-
anbHoro pucka,

C) paccMmOTpeTb, kak Apyrue NonuTukK (Hanpumep, B 06nacTi YenoBe4eCKUX peCypPCcoB, KOPNOPATUBHON
couManbHoW OTBETCTBEHHOCTU) NOAAEPKUBAIOT M COMMacyrTcs ¢ NONMTMKON B obnactu O3BT ansa aoctmke-
HUst 0DLMX Lenen.

5.2.2 Cneayer, utobbl nonutuka B obnactn O36T:

a) COOTBETCTBOBANAa Ha3Ha4YeHUIo, pasmepy 1 cpeae opraHn3auum;

b) Bknioyana 06s3aTeNbCTBO NO BLINOMHEHWIO 3aKOHOAATENbHBIX U APYruX TpebBoBaHUi, CBA3AHHbLIX CO
300poBLEM, Be3onacHoOCTLIO M BriarononyyYnem Ha pabore, Bknio4as 0083aTensCTBO MO MEHEIKMEHTY MCUX0-
COLIManbLHOro pucKa;

C) NpeaocTaBnsAna OCHOBY ANsi YCTAHOBMNEHMS U aHanu3a, OLEHKW U nepecmoTpa uenei Ans meHea-
YKMEHTa NCUXOCOLMAnbLHOTO pUCKa;

d) npoasurana u ykpennsana npou3BOACTBEHHYIO Cpe/ly, COOTBETCTBYIOLLYIO NPUHLMNAM [JOCTOMHCTBA,
B3aMMHOrO yBaXEHUs, KOHPUAEHUMANLHOCTH, COTPYAHUYECTBA U A0BEPUS B cucteme meHeaxmenTa O36T;

€) AoBOAMNAach A0 BCex pabOTHMKOB, C TeM YTODbI OHK OblNK OCBEAOMMNEHbI O CBOMX Npaeax u 0bs3aH-
HOCTAX;

f) nepuopguyeckn nepecmarpusanach, YToObl rapaHTUPOBAaTh, YTO OHA OCTAETCA akTyanbHOW M NOAXO-
ASILEN ANS OpraHn3auun.

Mpu pa3paboTke NONUTUKM MEHEIKMEHTa NCUXOCOLMAnbHOro pUcka opraHusauun cneayet npoBoAnTb
KOHCYNbTaLmu ¢ paboTHUKaMU W, NPU X HANUYMK, C NPeaCcTaBUTEeNAMU PabOTHUKOB, a TaloKe, €Cnu 3TO YMeCT-
HO, KOHCYNLTUPOBATLCA C APYTMMI 3aUHTEPECOBaHHBIMWU CTOPOHAMM.
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MonuTUKa B OTHOLUEHUW NCUXOCOLMANLHOTO PUCKa MOXET 0Decne4nTb HanpaeneHue Ans BHeAPEHUs 1
yNy4LUEeHWsi MEHEIDKMEHTA NCMXOCOLMAanbHOro pucka B pamkax obLyein cucrembl MeHempkmeHTa O3BT. Monu-
TUKa MOXET NO3BONUTb BbICLLEMY PYKOBOACTBY U APYrM paboTHUKaM NOHATL 00Lyue obs3aTenscTBa opraHu-
3auuM 1 To, Kakum 0Bpa3om OHU MOTYT NOBNUATL HA UHAMBMAYanbHbIe 00si3aHHOCTH. OpraHusauum cneayert
paccMOTPETb BOMPOC 0 HeoBXoAUMOCTH PaspaboTkM OTAENLHOM NONMUTUKK NO MEHEIPKMEHTY ncuxocouuans-
HOrO pucka.

5.3 DyHKUUMK, OTBETCTBEHHOCTL U NOJTHOMOYUA B OpPraHu3auum

BbicLlee pykoBOACTBO ABMSIETCS OTBETCTBEHHbLIM 3@ (OYHKUMOHUPOBaHWE cuctembl meHegimeHTa O3BT,
cneayer, 4ToObl PyHKLMMW, OTBETCTBEHHOCTb W MOMHOMOYMSI MO MEHEAXKMEHTY NCHXOCOLUManbHOro pucka Ha
paboyem mecTe Oblnu yTOYHEHbI. Pe3ynbTaTUBHBIA MEHEKMEHT NCUXOCOLMANLHOMO pucka Ha paboyem me-
cte Tpebyer oT paboOTHWMKOB C pasnuyHbIMKU (DYHKUMSAMU pe3ynbTaTUBHOW COBMECTHOW paboTbl (Hanpumep,
KaapoBbIX CNY>D, NMMHENHbIX pyKoBOAUTENE, pabOTHMKOB C KOHKPETHbIMU 0653aHHOCTSIMK B 06nactu O3ET).

OpraHu3ayun crneayet noowpsaTb M NoaAepKuBaTh yyactne paboTHWKOB B aKTMBHOM MEHEOXMEHTE
NCUXOCOLManbHbIX PUCKOB.

5.4 KoHcynsraumm v yyactue paboTHUKOB

KoHcynerauum u yyactue paboTHUKOB U, NPW UX Hanu4uu, npeactasutenein paboTHMKOB HE0BXoaANMbI
AnsA pa3paboTku, NNaHMPOBaHWA, BHEAPEHWS, NOAAEPXKAHWUA, OLEHKWU, NOCTOSHHOIO Yny4LUEeHUs 340POBbLIX U
BesonacHbix pabounx MecT u ycnexa npouecca(oB) MEHEIKMEHTA NCMXOCOLMANbHOrO pucka.

B aononHexue k obwum TpeboBaHusaM, yctaHoBneHHbIM B MCO 45001 (nyHkT 5.4), opraHusauum cne-
ayert:

a) NpeaocTaBnsATh BO3MOXHOCTU Ans 06paTHO CBA3W CO CTOPOHbLI PaBOTHUKOB, YTOBbLI NOMOYb OPraHu-
3auuu ONpeaenuTh PesynsTaTuBHOCTb MEHEAXMEHTA NCUX0CoLNanbHbIX PUCKOB;

b) noowpaTe yyactue u npuBredYeHue, Hanpumep B KOMUTETbI B 06nacTu 3410poBbs U Be3onacHoCTu
UKW CEeTU NOAAEPKKM «pPaBHbIi — pPaBHOMY», €CNM 3TO COOTBETCTBYET pasmepy W cpeae opraHusauuu. B
HebonbLUMX OpraHn3auunsx, rae MoXeT OTCYTCTBOBAaTb O(huLnanbHoe NpeacTaBuTensCTBO paboTHUKOB, 3TOT
NpoLecec KOHCynbTauuil cneayet NpoBOAUTL HENOCPEACTBEHHO ¢ paboTHukamu. KoHcynstauun mexay opra-
Hu3auuen n paboTHUKamu cneagyet NPOBOAUTL HA BCEX CTAAUSAX MEHEKMEHTa NCUX0oCcoLUansHoro pucka c
YYETOM ONbITa U 3HaHWA paboTHUKOB. Kak y opraHu3aumm, Tak u y ee paboTHUKOB MMEKOTCA KOHKPETHbIE (hyHK-
unn u obszaHHocTn. Komutetsl B 06nacTu 340poBbst 1 6@30MacHOCTU, KOMUCCUM NO TPYAOBLIM Criopam Unu
Apyrue npeactaBUTeNbHbIE OPraHbl TAKKE UTPaKOT BAXKHYIO POIb.

BoBneyeHue B NpoOLECChl NPUHATUS PELLEeHUIn MOXET NOBLICUTbL MOTUBALMIO paboTHKUKA U ero cTpemne-
HWEe BHECTW CBOIl BKNaJ B CO3aHUe NCUXONOrnvecku 340poBbix U BeaonacHbix pabounx mect. MooLupeHue u
noadEepXKKa y4acTus, a He NPUHYXKAEHWEe K Hemy, ¢ DonbLUel BEPOATHOCTLIO obecneyar pe3ynsraTuBHOCTb U
YyCTONYNBOCTb.

HekoTopble 13 onaceHuit N0 NOBOAY NPUBNEYEHUs paboTHUKOB MOrYT BKMOYATb ONACEHWUs N0 NOBOAY
OTTankMBaHwsi, HEraTMBHOIO OTHOLLEHWS, anaTui U YyBCTBUTENLHOMO XapakTepa BO3eiCTBUSA NCUxocoLmanb-
HbIX PUCKOB. JTl0B0e U3 aTUX ONAaCEeHUN MOXKET BO3HWUKHYTb B PE3ynbraTe HeyAayqHbIX NPOLUSbIX MHUUMATUB.
Mo aTum npuynHam Npu cosgaHum cuctembl meHegxmeHTa O3BT cneayet yaenuts BHUMaHue npobnemam
paboTHUKOB U APYrMX 3aMHTEPECOBaHHbLIX CTOPOH, a Takke NOOLLUPATL y4acTue u KoHcynstTauun. Mpusneve-
HWe npeacrtasutenen paboTHUKOB, NPWU X HANUYUKM, MOXET NOMOYb NPEAOTBPATUTL UMM CBECTU K MUHUMYMY
npoBnemsl paboTHUKOB.

OpraHu3auuam Takke cnegyet nogaepXmBarb NOCTOAHHLIE KOHCYNbTaUKUK, 06ecneYnTb y4actTmue n npu-
BMNEYEHUEe, a TaKkKe Mnomny4arb BXOAHbIE AaHHbIE HA BCEX CTaauAX NNaHWpOBaHUA U BHeAPEHWUS. AKTUBHOE
U 3HaYNMOE BOBMEYEHME COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbLIX CTOPOH SBMAETCH BaXHbIM hakTopom Ans
MEHEKMEHTA NCUXOCOLMATIbHBIX PUCKOB B NMOOOI OpraHnsayum.

6 MnaHupoBaHue

6.1 [leicTBMA NO PacCMOTPEHUIO PUCKOB U BO3MOXKHOCTEMN

6.1.1 O6wume nonoxeHusa

6.1.1.1 Opranusayumu cnegyer paccMoTpeThb (PakTopbl, ykasdaHHble B pasgene 4, a Taioke onpeaenutb
PUCKN 1 BO3MOXKHOCTH, KOTOPbIE HEOBXOAUMO YCTPaHUTb, BKIKOYasA:

a) ncuxocoumanbHble OnacHoCTH,
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b) npeaynpexaeHue TpaBM M yXyALUEHWUS 300POBbLS;

C) cTpaternu Bo3BpalleHus paboTHUKOB Ha paboTy;

d) BO3MOXKHOCTW ANS yNy4LUEHWUs, BKIOYasi cogeicTame bnaronony4yuto Ha pabore;

€) pa3paboTky, aHanu3 n noaaepKaHne CUCTEM, NPOLIECCOB U CTPYKTYP OTYETHOCTU, UMEIOLLMX OTHOLLIE-
HWEe K MEHEDKMEHTY NCMXOCOLMAanbLHOro pucka.

Opranunsauumn cneayet onpeaenuTb NPUOPUTETHOCTL AEHCTBUIA HA OCHOBE CBOEI OLEHKM MCUX0COoLM-
anbHbIX PUCKOB.

6.1.1.2 Opranu3sauuu crieayert Mcnonb3oBaTb NPOLECC NNaHUpPOBaHUA ANs:

a) yCTaHOBMNEHUS COOTBETCTBYIOLMX LieNen;

b) onpepenexus, kakum 0bpasom AOCTUYL Lienei B 06nacTu MEeHeAXKMEHTA NCUXOCOLIMANbLHOTO pUcka u
BbIMOMHEHUS 3aKOHOAATENbHbIX U APYrMX TpeboBaHNA;

C) AEMOHCTPAaLMN NPUBEPXKEHHOCTU MOCTOAHHOMY YNy4YLUEHWIO, KOTOPOE MO BO3MOXXHOCTW BbIXOAUT 3a
paMKu BbINOSTHEHUSA 3aKOHOAATENbHLIX TPEOOBAHMWIA.

6.1.1.3 B npouecce nnaHMpoBaHWA OpraHn3aunu cneayer yyuTbiBaTh:

a) noTpebHOCTM 1 OXXUAAHUA KOHKPETHBIX rpynmn, paboTHMKOB (Hanpumep, paboTaroLmx caMmoCTOATENb-
HO, yAaneHHbIX paboTHMKOB, NPEACTaBUTENEN MEHBLUMHCTB);

b) notpebHOCTM KOHKPETHBIX pabounx mecT, HabopoB onepauuit unn pabounx 3agaHuii;

C) pesynbraThbl OLEHKM MCUXOCOLMANbHBIX PUCKOB, YTODLI MOHATH MX NPMPOAY U OCHOBHbIE NMPUYUHLI;

d) BbINONHEHWE AENCTBUI, HANPABMNEHHbIX HA YCTPAHEHWE NCUXOCOLManbHbIX ONACHOCTEN U CHMKEHWE
CBSI3@aHHBIX C HUMW PUCKOB;

€) OLEHKY 3TUX AEeNCTBMI N UX PE3ynbTaTos;

f) MeHemKMeHT npouecca nyTem ero aHanusa v NepecmoTpa C y4eTOM MEHSAOLMXCA NoTpebHOCTEN,
NPU3HAHUA HaANeXallen NpakTuku;

g) Heobxoaumble pecypchbl;

h) kakum obpa3zom akTMBHO BOBMNeKaTb pabOTHMKOB NOCPEACTBOM KOHCYNbTALMIA U y4acTus.

6.1.2 UoeHTuduKauma onacHoCTen U OLIEHKA PUCKOB U BO3MOXHOCTEWN

6.1.2.1 MaeHTudukaumnsa onacHOCTEN

6.1.2.1.1 Opranusauuv cnegyert:

a) MOHWMAaTb OCHOBHbIE UCTOYHWKW Bpeaa A0 PAaCCMOTPEHWUS MEp YNpPaBMeHusi, NOBbILLAIOLMX Pe3ynb-
TaTUBHOCTb AE€ATENbHOCTM MO MEHEAKMEHTY NCUXOCOLMANBHOTO PUCKA;

b) ycTaHOBWUTb, BHEAPUTL U NOAAEPHMBATL NPOLIECCHI MAEHTUdMKALMN ONACHOCTEN, KOTOPbIE ABMAOT-
CA NOCTOSAHHBLIMW U NPOAKTUBHbBIMM.

6.1.2.1.2 OpraHuszauuu cnegyer uaeHTuduyumpoBaTbe ONAaCHOCTM NCUXOCoLManbHOro xapakrepa. K Hum
MOYHO OTHECTHU:

a) acnekTbl opraHu3auuun Tpyaa (npumepsl cMm. B Tabnuue 1);

b) coumansHble hakTopbl Ha paboyem mecte (NpUMepsbl cM. B Tabnuue 2);

C) NPOM3BOACTBEHHYIO cpeay, 060pyaoBaHue 1 onacHble 3agaHusa (npumepsl cM. B Tabnuue 3).

Tabnuuya 1— AcnekTbl opraHu3ayuu Tpyaa

Mpumepsl

DyHKUMK - HeonpegeneHHoCTb PYHKUUIA;

1 OXnAaHWA - KOHPNWKT PyHKUMIA;

- 06s3aHHOCTL 3a60TUTLCS O APYrUX NIOASX;

- CUEHapuW, B KOTOPbIX paboTHUKW HEe UMEIOT YETKUX PYKOBOASLMX YKa3aHUA OTHOCUTENbHO
3ajay, KOTopble OHU BLINOMHALOT (U HE BLINOMHAKT),

- OXWOaHUs B paMKax OfHOW dyHKUMMW, KOTOpbIE NoApLIBAOT ApYr Apyra (Hanpumep, oT paboT-
HWKa oXuaaeTcsa xopoluee obcnyxusaHue noTpebuTenei, HO NpPW 3TOM OH He NPOBOAMUT C HUMU
MHOMO BpeMeHMU);

- HeonpepjeneHHOCTb B OTHOLLEHUW 3aiay W CTaHAapToB paboThl UMUK YacTble U3BMEHEHUS B HUX,
BbINONHeHWe paboTkl, He NpejcTaBnAtoLLieid 0cOBON LIEHHOCTU UNK Ha3HaYeHus

Ynpaenexue npo- - OrpaHu4eHHas BO3MOXHOCTb Y4acTBOBaTh B NPUHATUN PeLUEHUH;
W3BOACTBOM WU - OTCYTCTBME yrnpaeneHus pabodeil Harpyakoi;
aBTOHOMMA - HU3KUIA YpOBEHb BNUAHUA U HE3aBUCUMOCTM (HanpuMep, HEBO3MOXHOCTb BIUATL Ha CKOPOCT,

MopsiROoK UNK rpacouk BLIMOTHEHUSA paBoyux 3aaaHuii u pabodeil Harpyaku)
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Mpumepbi

LomKkHOCTHBIE
o6s3aHHOCTH

- HefjoCTaToO4HOE UCMONb30BaHWE HaBbLIKOB;

- NOCTOsIHHOE B3aumMoAeicTBUe ¢ NoabMU (HanpumMep, ¢ nybnukoid, notpebutensimu, cTyqeHTa-
MK, nauueHTamu);

- CMMLIKOM MHOro paboThl B Te4eHue onpeaeneHHoro BpeMeHu Unu ¢ onpegeneHHbiM Konude-
cTBOM paboTHWKOB;

- NpoTuBopeyMne 06A3aHHOCTEN U CPOKOB 3aBEpLUEHNS;

- HepearnucTU4Hble OXW4aHUS OTHOCUTENBHO KOMMNETEHTHOCTU paboTHUKa WnK ero oBa3aHHo-
cTei;

- oTcyTcTBME pa3Hoobpaauns 3agay Unu BLINONHEHWE B 3HAYUTENBHOW CTENEHWN NOBTOPSHOLLMX-
csl 3afau;

- (parmeHTapHasa unu BeccmbicneHHan pabora;

- TpebGoBaHWs K YpesmepHoit BAUTENBHOCTU U KOHLEHTpaLUK BHUMAHUS,

- paboTa ¢ arpeccuBHEIMU WNW PACCTPOEHHBLIMU NOA bMU;

- NOABEPKEHHOCTL COBLITUAM UNKU CUTYaLMUsIM, KOTOPLIE MOTYT Bbl3BaTh TPaBMy

MeHepXMeHT
OpraHu3aLMoHHbIX
U3MEHeHWIn

- OTCYTCTBMWE MpaKTU4EcKoi NoAAEpXKKU, OkasbiBaeMoi paboTHUKaM B NEPEXOAHbI Nepuoa;

- ANUTEnbHas UNK NOBTOPSIOLLAACS PECTPYKTYpU3aLus;

- OTCYTCTBWE KOHCYNbTaLnit M oBMeHa UHopMaLmMeit No NoBoAy UMEHeHUi Ha paboyeM Me-
CTe WK KOHCYNbTauun 1 0BMeH MHhopMaLmMeil HU3KOro KavecTsa, HeCBOEBPeMEHHbIe v Gec-
CMbICNEHHblE

YnaneHHas u
n3onupoBaHHas
pabota

- paboTa B MecTax, yAaneHHblx OT 4oMa, CeMbM, ApY3ei U NPUBbIMHLIX CETe NogAepIKKN (Ha-
npumep, nsonuposaHHaa pabora unu paboTa BaxTOBLIM METOLOM);

- pafoTa B 0AWHOYKY B TPyAHOAOCTYMHbIX MecTax 6e3 counanbHoro/4enoBe4ecKoro B3aumo-
AelcTeuA Ha paboyeM mecTe (Hanpumep, paboTa Ha Aomy);

- paboTa B YacTHbIX foMax (Hanpumep, obecnedeHrne yxoAa Unu BeINoNHEHWe AOMaLLHUX 068-
3aHHOCTEN B fJloMax Apyrux niogei)

Paboyas Harpyaka
1 Temn paboThbl

- paboTa ¢ neperpy3kon WNu Heorpy3Kkon;

- BbICOKMIA YpOBEHb Harpyaku ¢ HeXBaTKOW BpEMEHH;

- NocTosiHHOe cobnoaeHne CpoKoB;

- MaLUMHHBIA Temn;

- BLICOKMIA YPOBEHb Harpy3ku npu noeTopstoLeiica pabote

Pexum paboTbl 1
rpacpuk

- oTcyTCTBME pasHoobpasus B pabote;

- nocmeHHas pabota;

- Hernbkuii rpadpuk paboTsl

- HenpepackasyeMmblil rpaduk paboTsl;

- ANUTENbHOE UMK BHEYpO4HOe Bpems paboTh;

- (pparmeHTapHas pabota unu pabota, KoTopas He ABNAETCA OCMbICIIEHHON;
- NOCTOSRHHLIE TpeBGoBaHNUS BLINOMHATL paboTy B cxaTkle CPOoKM

[apaHTnA 3aHATO-
CTU W HeycTon4YmMBas
3aHATOCTb

- HeonpegeneHHoCTb B OTHOLWEHUW A0CTYNHOCTH paboTel, BkNto4as paboTty 6e3 onpegeneHHoro
rpacgmka;

- BO3MOXHOCTb YBONbHEHUS UMW BPEMEHHOI noTepu paboTbl ¢ NOHWXEHHO onnaToi;

- HU3KoonnauuBaemas unu HebGesonacHas 3aHATOCTb, BKIIOYAA HECTaHAapTHYHO 3aHATOCTb;

- paboTa B cUTyaLusx, KOTOpbIe AOMKHLIM 06pa3omM He noanaaatoT Nog TPyAOBOE 3aKoHoAa-
TENbCTBO UMW COLManbHyIo 3aluTy
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Tabnuya 2— CoyuanbHele hakTopsl Ha pabodem mecTe

Mpumepsbl

Mexnu4HOoCTHbIE
OTHOLLEHMA

- HefoCTaTOYHbIW, BKNtoYasi NNoxoi, obmMeH uHdopmaLueil,

- HeyaoBMneTBOpUTENbHbIE OTHOLUEHWS MeXAY MeHeAXepamu, pyKOBOAUTENAMM, Konneramu
W KNWEHTaMu UNW 4pyrumMu NAbLMKU, C KOTOPLIMU B3aUMOAEWCTBYIOT paboTHUKK,

- M@XMUYHOCTHBIW KOHMIWKT,

- XapacCMeHT, Tpaens (6ynnuHr), BUKTUMKU3IALMS (B TOM YMCNE C UCMOMNb3OBAHWEM 3MeK-
TPOHHbIX CPEACTB, TaKNUX Kak 3NEeKTPOHHas noudTa U coyuarnbHble CETH), Hacunue co CTOPOHBI
TPeTbUX NnL;

- OTCYTCTBWE COLMansHON Nogaep kv,

- HepaBHble OTHOLIEHUA MeXAY JOMUHUPYIOLUMU U HEJOMWUHUPYOLWUMU rpynnamu paboT-
HWKOB,

- counanbHas unu chusndeckasn usonsayns

INngepcteo

- OTCYTCTBWE YETKOro BUAEHUA U Lieneit;

- CTUNb MEHeAXKMEeHTa, He COOTBETCTBYIOLMIA XapakTepy paboThl U NpeabaBNAeMbIM K HEl
TpeGoBaHWAM,

- HecnocoBHOCTL BbICNyLWAaTL Xanobbl U NPeANOXEHNS NN BbICNYLUMBAHWE UX TONBKO Bpe-
MS OT BpeMeHHU,

COKpbITUE MHOpMaLnK;

HeafekBaTHble 0OMeH MHopMaLmeil U NoaaepXKa;

OTCYTCTBUE NOAOTHETHOCTH;

OTCYTCTBWE CMpaBefnnBOCTHY;

HenocnepoBaTenbHan W HeaeKTUBHAN NPaKTUKa NPUHATUS pPeLUeHUIA,
3noynotpebnexHne UnNn HenpaBoMepHOe UCNofb3oBaHUe NONHOMOYMUIA

|

Kynerypa opraHuaa-
uuw/paboueit rpynnel

HeAoCTaToYHbIi 06MeH MHopMaLmeit;

HU3KKUA ypOBEHb NOAAEPXKKN ANSA pelleHns Npobnem U NUYHOro pasBUTUS;

oTCyTCTBWE ONpeAeneHHoCT UK COrNacoBaHHOCTY Lieneii opraHuaauum;
HenocneaoBaTensLHOe U HECBOEBpPEeMEHHOE NPUMEHEHUe NOMUTUKKU U NpoLeayp, Hecnpa-
BEANIMBOE NPUHATUE PeLUeHNit

1

Mpu3HaHue W Bo3Ha-
rpaxaeHve

- pucBanaHc Mexay ycunusmMu paboTHUKOB U popManbHeIM U HedpopManbsHbIM NpU3HaHu-
eM U BO3HarpaxgeHuem;

- OTCYTCTBUE COOTBETCTBYHLLErO NMPU3HAHUA U OLEHKM ycunuil paboTatowmx cnpaseanu-
BbIM W CBOEBpEMeHHbLIM 06pa3om

Pa3suTue kapbepb!

- CTarHauua u HeonpefeneHHOCTb B Kapbepe, HegocTaTo4HOe UK YpeaMepHoe npogeuxe-
HWe no cny>|<6e, OTCYTCTBUE BO3MOXHOCTU ANA NOBBILUEHNA KBanuduKkayum

Mopaepxka - OTCYTCTBWE NMOAAEPKKM CO CTOPOHLI HaYanbLCTBa W Komnner,
- OTCyTCTBME AocTyna Kk cnyxBam noaaepmku,
- oTcyTCTBUE UHPOPMaLMU/MOATOTOBKN O pesyneTratax JeATeNnbHOCTH
Hap3op - OTCYTCTBWE KOHCTPYKTUBHOW 0BpaTHOIA CBA3K NO peaynsratam AeATenbHOCTU U NPoLeccoB

OLiEHKM;
- OTCYTCTBWE MOOLLPeHUA/NMpU3HaHNs,

- oTcyTcTBUE o6MeHa uHdopMmaLmeit;

- oTcyTcTBMe 06LIero opraHn3aLoHHOro BUAGHUA 1 YETKUX Lienein;

- OTCYTCTBUE NOAAEPXKM W/UNKU pecypcoB, CNOcOBCTBYIOLNX YNYYLUEHUIO pe3ynsTaTos ge-
ATENbHOCTH,;

- OTCYTCTBWE CNpaBeAnuBOCTH;

- 3noynotpebnexue UndposbiM HabnogeHnem

BexnusocTb U yBaxe-
Hue

- OTCyTCTBUE JOBEPUA, HECTHOCTH, YBaXXEeHWA, BEXITMBOCTU U CNpaBedTIUBOCTH,
- OTCYTCTBUE YyBaXeHWA U BHUMaHWA Npu B3auMoAencTBUN mexay pasoTHVlKaMVI, aTaKkkKe C
noTpebuTenamu, KNnueHTamu u obLLEeCTBEHHOCTLIO

BanaHc mexay pabo-
TOW U NTUYHOW KU3HLIO

- pabouue 3agaHns, pyHKUMM, rpachukin MK OXWAAHUS, KOTOPLIE 3aCTaBNAOT paboTHUKOB
- npogomkarts pabotaTs B cBO6OAHOE BpeMs;

- KoHnUKTYyIoWKe TpeboBaHuA paboTsl U AoMa;

- paoTa, KoTopas BO3eNCTBYeT Ha cNocoBHOCTb paboTHNKOB BOCCTAHABIMBATL CUIbI
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Mpumepbl

Hacunue Ha paboyem
MmecTe

- WHUMAEHTHI, CBA3aHHbIE C SBHLIM WU CKPLITHIM BbI30BOM 3710pOBbLI0, 6e30nacHoCTM unm
6narononyyuto Ha paboTe; Hacunue MOXeT BbiTb BHYTPEHHUM, BHELLHUM UMK UHULMUPOBAH-
HbIM KIWEHTOM, Hanpumep:

- ockopbneHue;

yrpo3b;

- HanageHue (buanyeckoe, COBECHOE UMK CeKCyanbHoe),

reHgepHoe Hacunue

XapaccMmeHT
(AomoraTenbcTBa)

- HexenartensHoe, ockopGuTensHoe, 3anyrveatollee NoBeaeHne (CeKCyansHoro Uu Hecek-
cyanbHOro Xapaktepa), KOTOpoe CBA3aHO C OAHOM WK HECKONBKMMU CNeLuudeckumm xa-
pakTepUCTUKamm YenoBeka, cTaLUero 06beKTOM npecnefoBaHus, Hanpumep:

- paca;

- reHgepHas UAeHTUYHOCTb;

- penurusa unu ybexaeHus;

- ceKcyarnbHas OpUeHTauns;

- WHBaNWLHOCTL,

BoapacT

1

Tpaens (BynnuHr)
¥ BUKTUMU3ALMA

- nosTopstoleecs (Bonee ofHoro pasa) HeoBOCHOBaHHOE NOBEAEHWE, KOTOPOe MOXET
NpeAcTaBNATbL PUCK A4NA 340poBbA, GeaonacHocTu u Gnarononyyus Ha paboTe; noBegeHne
MOXET BbITb OTKPLITBIM UMK CKPLITLIM, HanpUmep:

- coyuanbHas unu usndeckas n3onauus;

- MoCTaHoBKa GeCCMbICTIEHHBIX MU HEBLITOAHLIX 3aaay;

063blBaTenLCTBa, OCKOPBNeHNA U 3anyrusaHue;

MoApLIBHOE MOBEAEHNE;

HeonpaeaaHHas nybnuyHas KpuTuka;

COKPbLITUE UHPOPMALIMM UITU PECYPCOB, KPUTUHECKN BaXHbIX ANS paboTsl;
3MOHaMepeHHbIEe CIyXU WU CNETHMU;

Ha3Ha4eHWe HeBbIMOMHUMBIX CPOKOB

MpumeyaHus

1 B OTHOLLEHUM BOMPOCOB, yKa3aHHbIX B flaHHOW Tabnuue, MOXeT AeiCcTBOBaTb Lienblit pag NoNUTUK, 3akoHoaaTenNb-

HbIX aKTOB W NPaKTUK. M3yyeHne cooTBETCTBYIOLLEro PYKOBOACTBA /UMK 3aKOHOAATeNbCTBa ABMNAETCH YacTbio NOHUMaHNA
3aKoHogaTenbHbIX U Apyrux Tpebosanuit (cm. MCO 45001 (nyHkT 6.1.3)).

2 TpaBnsa 1 XxapacCMeHT MOryT MPOUCXOAUTL Kak B (hopme NUYHOMO OBLLEHMS, Tak U B 3NeKTPOHHOM BUAE (Hanpu-

Mep, B coLManbHbIX CeTsXx).

Tabnuuya 3 — Cpeaa opraHusayuu, o6opynoBaHue U onacHble 3agaHus

Mpumepbl
Cpepna opraHuaaLuu, - HeafeKBaTHbI 4OCTYN K 060pyA0BaHWI0, NPUEMMNEMOCTb, HaAEXHOCTb, TEXHUYE-
oBopyznoBaHue 1 onacHule ckoe ofcnyxuBaHue Unn pemMoHT 06opysoBaHus;
3afjaHus - HeyaoBNeTBOpUTENbHbIE YCroBUA Ha pabodeM MecTe, Takue Kak HexBaTka Me-

CTa, Hel0CTaTOYHOE OCBELYEHUE W YPE3MEPHBIA LYM;

- OTCyTCTBUE HEOBXOAUMBIX UHCTPYMEHTOB, 060pPYA0BaHUSA UK APYrUX PECYPCOB
ANA BbINOMHEHUs paBGouux 3aaaHuii;

- paboTa B 3KCTpeMasnbHbIX YCNOBUSX UMK CUTYALMSIX, TAaKUX Kak OMeHb BbICOKUE
UMK HW3KWe TeMnepaTypbl, Uk paboTa Ha BLICOTE;

- paboTa B HecTabunbHOI 06CTaHOBKE, HAanpUMep B 30Hax KOH(NUKTOB

6.1.2.1.3 OpraHusauuun cnegyer yCTaHOBUTb, BHEAPUTL U NOAAEPKUBATL NOCTOAHHLIE U NPOAKTUBHLIE

npoLuecchl MAeHTUGUKaLMM NCMXOCoLManbHbIX ONAcHOCTEN. 3TO MOXET ObITb CAENaHo, HanpuMmep nyTem:
a) aHanu3a JOMMKHOCTHbIX MHCT PYKUMIA;
b) ananu3sa pabounx 3agaHuii, rpachmkos u MecT paboTsl;
C) perynsapHbIX KOHCYnbTauuii ¢ paboTHUKAMK, KNMEHTAMKU U APYTMMU 3aUHTEPECOBAHHbLIMU CTOPOHAMM;
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d) aHanu3a v OLUeHKM pe3ynsTaTtoB AEATENbHOCTM, ONpPoCOB PabOTHMKOB, CTAHAAPTU3MPOBAHHLIX BO-
MPOCHWUKOB, ayAUTa U T. A.;

€) NPOBEAEHUA UHTEPBLIO, IPYNMOBbIX 0OCYKAEHUI NN NCMNONb30BAHNS YEK-NUCTOB;

f) npoBeaeHuss MHCnekuuii U HabnaeHnin Ha paboynmx MecTax, KOTOpble NOMOraKT MOHATh, Kakum 06-
pa3om BbInonHAeTca pabora u kakum 06pasom paboTHUKM B3aUMOAEWCTBYIOT APYr C APYrOMm;

g) aHanu3a COOTBETCTBYIOLLEH AOKYMEHTMPOBAHHOW MHAOPMALMK, TAKON Kak OTYEThI O NPOUCLLECTBH-
AX, OTYETbI 006 ONACHOCTAX U PUCKax, CrpynnUPOBaHHasn CTaTMCTUKa Mo 340POBbLI0 B 0BnacTu npodeccnoHans-
HOW AEATEeNbHOCTWU, KOMNEHCALMOHHbIE BbINNaTbl paboTHMKaM, Onpockl PaboTHUKOB, AaHHbLIE 00 abceHTens-
Me U TEeKY4eCTH KafpoB.

MpumevyaHue — Ecnu JoKyMeHTUpOBaHHaA MHOPMALMA MOXKET MAEHTUPULMPOBATEL KOHKPETHLIX paBoTHU-
KOB, BaXHO arpernposarb (CrpynnupoBaTh) AaHHble, YToBbLI obecneunT cobniogeHue KOHPUAEHLMaNbHOCTU OTAENbHbIX
pabOTHUKOB U HEBO3MOXHOCTb MAEHTUDUKALMM KOHKPETHEIX paboTatolymx. OxuaaeTcs, YTo opraHusauusa ByaeT yuuTsl-
BaTb 3HAHWS, ONbIT U KOMMNETEHTHOCTL PaGOTHUKOB B OTHOLLIEHUM UX PaboTbl U KOHCYNETUPOBATLCS C COOTBETCTBRYOLNMU
paBGoTHUKaMW 1 NpefCcTaBUTENSAMN PaGOTHWKOB, NPY UX HANUYKUK, NPU MAEHTUDUKALMK NCUXOCOLManbHLIX ONacHOCTEN 1
npu pa3paboTKe W BEINONHEHUU UX paboThi.

Mpu ngeHTUdMKaLMKU NCUXOCoLManbHbIX ONACHOCTER OpraH3auUum cneayer y4uTbiBaTh, YTO NCMXOCOLM-
anbHble 0NacHOCTM B3aWMOAENCTBYIOT APYr C APYroM W C APYrMMW BUAAMU ONACHOCTEN B NPOWU3BOACTBEHHOM
cpeae. Hanpumep, ncuxocounanbHble ONacHOCTU MOTYT YBENUYUTL PUCK BO3AENCTBUS APYrMX ONacHoCTewn
13-3a YenoBe4ecknx OLUMBOK, NOBLILUEHHOrO AeuumnTa BPEMEHN UMW COLMAnbHbIX/KYNLTYPHbLIX OXUAAHUIA
OTHOCUTENbLHO TOro, kakum obpa3zom Hago paboTarb € ApyruMu onacHocTsimu. Mpu paboTte B yCNOBUSX, BKIO-
YawLLMX HeynpasnsemMbie NcUxocounansHbIe PUCKKU, NPU TEX e YPOBHSAX BO3AENCTBUS MOXET BO3HUKHYTb
Bonblie HebnaronpusATHLIX NOCNEACTBUN.

OpraHu3auusam crneayet yuuTbiBaTb, YTO BO3AECTBME APYrUX ONacHocTen (Hanpumep, Guonoruveckue
0NacHOCTH, 3arpsa3HAIOLLME BELLECTBA B BO3AYXe, paboTa Ha BbICOTE, 3aMKHYTbIe NPOCTPAHCTRA) TAKKE MOXET
€nocobCTBOBATL BO3HUKHOBEHUIO MCUXOCOLMANbHbLIX PUCKOB, NMOCKONbKY pabOTHUKM MOryT BecrnokouTbcs o
BO3MOXKHbIX NOCNEACTBUSIX TAKOr0 BO3EWCTBUSA UNU NEPEXUBATL HEraTUBHbIN ONbIT. Kak U3BECTHO, 3aaHus
Ha onacHyto paboTy ¢ ucnonb3osaHuem U3NYECKoro Tpyaa (Hanpumep, NoAbLEM TSKECTEeH, NOBTOPAIOLLMECH
[BIKEHWUA) B3aMMOAEWCTBYIOT C NCUXOCOLMANbHLIMU PUCKAMU W BNUSIIOT HA Takue NocneacTsus Ana 340-
POBbSA, KAk HapyLLeHUsi ONopHo-ABUratensHoro annapara (O0A).

OpraHu3auun cnegyet yunTblBaTh YEnoBeyeckuii hakTop B CBS3N C NCUXOCOLMAnNbHbIMU ONACHOCTAMM
BO BCeX anemeHTax cuctembl meHempkmenTa O3BT. Yenosedeckuit dpaktop npeacrasnsier cobon cnocobHo-
CTU W HEJOCTAaTKMN NoAEeH 1 NO3TOMY UMEET 3HaYEeHNE AN OLIEHKW PUCKOB NpU AOCTUXEHUU UK HEAOCTUKE-
HWUK ycnexa, Ans CPeACTB YyNpaBneHusi puckamu, a Taioke npu NpoekTUpPOBaHUW, BHEAPEHUN 1 0BecnevyeHunm
pesynsTatMBHOCTM pabounx 3aganuil unu npoueccos. Oco3HaHWe YenoBeyeckoro gakropa npu NPoOeKTUpo-
BaHUW WU NEepenpoekTUpoBaHUM paboT MOXET NPUBECTU K YNYYLLEHUIO pe3ynbTaTtoB B 06NacTu CBA3aHHbIX C
paboToi 3abonesaHuii u TPaBM.

[na aHann3a 4enoBe4eckoro (hakTopa B OTHOLUEHUWN KOHKPETHbIX paboynx 3afaHnii MOXHO UCNONb30-
BaTb P METOAOB, BKNOYas HabnioaeHne, KOHCYynsTaLun, MeToAbl aHanuaa 3afaHuii 1 cneunanm3npoBaHHbIe
ayautbl. UpeHTudukaumsa Toro, kakum obpa3som YenoBeyecknii (hakTop OTHOCUTCH K KOHKPETHLIM pabodum 3a-
AaHWAM, NPU HEKOTOPLIX 0BCTOATENLCTBAX MOXET ObITb CNOXHON M TpeboBaTh CneuunanbHbIX KOHCYNbTauuii
UIN 3HaHWA.

MpumevyaHue — [ononHUTENbHYIO UHOPMaLMIO 0 YernoBeYeckux dakTopax MOXHO HalTu B [3] u [4].

6.1.2.2 OueHka pMCKOB M BO3MOXXHOCTEWN

OpraHusauuv cregyetr OUEHUTb PUCKW, CBA3AHHbIE C WAEHTUMMUMPOBAHHBIMW MCUXOCOLMANbHbIMK
onacHoctammn (cMm. 6.1.2), a TaKkke MckaTb BO3MOXHOCTU ANA CHWKEHUA PUCKOB W MOCTOSHHOIO YNyYLUEHUs.
Cneayer, 4ToObl B pesynsrare 3T0i OLEHKK:

a) npepocraenanack MHpopmauma 0 NoTeHUMansHOM Bpeae;

b) cpaBHuBanucChb rpynnbl, pasnuyaroLmMecs No CTeNeHn NOABEPKEHHOCTU NCUXOCOLMAnNbHbIM ONACHO-
CTAM UNN MHPOPMUPOBAHHOCTU O HUX;

C) paccmaTrpuBanocb B3auMOAENCTBME NCUMXOCOLMANbHLIX PUCKOB C pUcCKamu Apyrux naeHtuuumpo-
BaHHbLIX ONAaCHOCTEN;

d) onpeaensanacbk NPUOPUTETHOCTb OMACHOCTEN B COOTBETCTBUM C YPOBHEM PUCKA;

€) paccmarpuBanuch pasHoobpasue pabounx ycunuii u noTpeBHOCTU KOHKPETHLIX rpynn, a Takke 6o-
nee wmpokas cpega opraHmsauuu;
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f) npeaocraensnack MHOPMALMS O Mepax yrnpasneHns U BO3MOXHOCTSX ANS YIyYLLEHUS.

6.2 Llenn no ycTpaHeHU NCUXOCOLMAIIbHOTO pUCKa

OpraHu3auuu cnegyer:
a) yCTaHOBWUTb U3MEpPUMbIE Lienn B COOTBETCTBUMW C NONUTUKOIA;
b) paspaborartb M BHeAPUTL NNaHbl, obecneynBatoLe JOCTHXHEHNE ATUX Lienen.

7 Moppepxka
7.1 Pecypchl

OpraHusauumn cnegyer ycTaHoBWUTb, 0DecneynTb U NoaAepKUBaThL Pecypehbl, HeoBXxoaumMble ANna A0CTU-
XKEHWA CBOUX ueneﬁ B OTHOLUEHWMWN MEHEeMKMEHTa NCUXoCoUManbHOro pucka. Oprauuaau,mw cneayer paccma-
TpuBaTb Yenosevyeckue, (PMHAHCOBbLIE, TEXHOMOMMYECKME U APYrue pecypchbl, XapakTepHble ANa ee AeATelb-
HOCTMW.

7.2 KOMNeTeHTHOCTb

7.2.1 Opranmsaummn criegyer:

a) pasBuBaTb KOMMETEHTHOCTb, HEOBXOAUMYIO AN WAEHTUMMKALMKM NCUXOCOLMANbHBIX ONAaCHOCTEN U
MEHEIMMEHTA NCUXOCOLManbHbIX PUCKOB (HanpumMep, NOHWMAaHWE TOro, Kakum 06pa3omM NCMxocouuanbHble
0MacHOCTU MOTYT B3auMOAENCTBOBaTb APYr C APYroM M APYrMMK ONAaCHOCTAMM, a TakKe NOHWMaHWe xapakre-
pa u 0bnactu NpUMEeHEHNs UX NOTeHUMasbHbIX PE3ynbTaToB);

b) ocywecTBnaTe gencTeuA, Bkniov4as oby4yeHue u noBbiLEHUE KBanmuKkauum, B COOTBETCTBYHOLLMX
cnyyasx, Ana okazaHusi noaaepxku paboTHukam B npuobpeTeHnn U noaaepkaHun HeoBXoauMOoN KOMMNETEHT-
HOCTH;

c) obecne4nTb, 4TOOLI PABOTHUKKM U APYrME COOTBETCTBYIOLME 3aUHTEPECOBaHHbIE CTOPOHLI 06naaanm
KOMMETEHTHOCTLIO A4NA OCYLLECTBNEHUSI MEP U MPOLECCOB, HEOBXOANMBIX ANA NPEAYNPEeXaeHna Ncuxocoum-
anbHbIX PUCKOB;

d) obecneyntb, 4ToGLI paBOTHWKM U APYTWE COOTBETCTBYIOLLWNE 3aUHTEPECOBAHHbIE CTOPOHbLI MOHUMANN
npouecchl, No3eonsALwme coobwars 0 npobnemax unu NOAHNMAaTh nX;

e) obpawlatbCa 3a COOTBETCTBYIOLUMMMN BHELLUHUMW KOHCYNbTALMSAMMW, €CNKN 3TN 3HAHUA OTCYTCTBYIOT B
opraHusauuu;

f) oueHmBaTb pe3ynbTaTMBHOCTL AENCTBUIA, NPEANPUHATBIX ANA 00ecnevYeHnss KOMNETEHTHOCTH;

g) y4uTbiBaTb NOTPEBGHOCTU, OMbIT, A3LIKOBLIE HABLIKM, FPAMOTHOCTL M pasHoobpasne OTAEnNbHbIX pa-
B6OTHWKOB.

7.2.2 Opranusauum crnegyer yCTaHoBUTb TPEOOBaAHUA K KOMMNETEHTHOCTU ANA:

a) BbICLLEro pykOBOACTBA W PAbOTHMKOB, BbINOMHAKOLLMX 003@HHOCTU NMHENHBIX MEHEXKEPOB;

b) paboTHUKOB, BbIMONMHAOLLMNX OLEHKY PUCKA;

¢) paboTHWKOB, BHEAPAIOLLMX MEPLI YNPABMNEHWUSA U APYre UHTEpPaKTUBHbIE Mepbl (CM. 8.1.1);

d) pabOTHMKOB, BbINONMHAIOLLMX OLEHKY U aHanu3 npoLuecca u ero pe3ynsraros.

OpraHusauum cnegyet CoXpaHaTb AOKYMEHTUPOBAHHYIO MHAOPMALMIO, KacaroLLyoCA KOMMNETEHTHOCTH,
BKNOYasA MHpopmaumio 06 oBydeHnn u Apyrux NPeanpPUHATLIX AENCTBUAX, N KOHCYNBETMPOBATLCA C PabOoTHU-
Kamu npu onpeaeneHun KOMNEeTeHTHOCTH, HeoBXoaAMMOW ANs uaeHTUKUKaUUKU, NpeaynpexiaeHns u meHea-
JKMEHTa NCUX0COoLManbHbIX PUCKOB.

7.3 OcBegOMIEHHOCTb

7.3.1 B COOTBETCTBYIOLMX Criy4asx opraHu3auuu cneayet MHopmnpoBaTk paboTHUKOB U Apyrie cooT-
BETCTBYIOLLME 3aWHTEPECOBaHHbIE CTOPOHLI O (hakTopax Ha pabodem MecTe, KOTOpble MOTYT:

a) BNWATbL Ha 340poBbe, BesonacHocTb 1 Bnarononyyne Ha pabore;

b) noTteHuwanbHO CO3aaBaTh MMM YyCUNMBATL CTUrMAaTU3aUMIO W/WNn AUCKPUMUHALMIO;

C) CHWKaTb NCUXOCOLMarnbHbIE PUCKK;

d) nogaepxmBaTh WX (PyHKUMM N 0BA3aHHOCTU NO YKPENNEeHUo 340poBbs M 6€30NacHOCTU M MOBbILLE-
HUO Bnarononyyus Ha paboTe.

7.3.2 Mpwn pasBuTMm 0CBEAOMMNEHHOCTM 0 NCUXOCOLMANbLHOM PUCKE OpraHnM3auun CrneayeT yunTbiBaTh:

a) BaXXHOCTb NOAAEPXKW BbICLLMM PYKOBOACTBOM COOBLLEHUS O NCUXOCOLMATbHBIX PUCKAX W 3aLUUTLI OT
penpeccuil 3a Takoe coobLyeHne;
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b) pencreus, kKoTopblie paboOTHUKM MOTYT NPEANPUHSATL ANA YCTPAHEHUS] NCUXOCOLMArbHBLIX PUCKOB, U
TO, Kakum 0Bbpasom ByaeT pearnpoBaTh Ha HUX OpraHWM3auus;

C) NOTEHUManbHbIe BLIrOAbI OT 0BMEHa ONbITOM U NyYLUen NPaKTUKOW Mexay paboTHMKaMu U ApyrumMu
3aMHTEPECOBaHHbIMU CTOPOHAMMU;

d) cywectsyowme 3HaHus n obyvyeHne paboTHUKOB U APYrMX 3aMHTEPECOBAaHHbLIX CTOPOH;

€) HeobxoaMMOCTb BHEAPEHWSA N MHTEerpauun 0CO3HaHUA NCUXOCOLMAnbHbLIX PUCKOB B NPOLECCHI U NO-
NUTKUKY (Hanpumep, BO BpEMS agantauuu HOBbIX pabOTHMKOB);

f) BO3MOXXHOCTW, NpeaoCTaBnsAeMble CyLLECTBYIOLMMN MEPONPUATUSIMU N BCTpeYamu (Hanpumep, 06-
LLieOpraHn3aunoHHbIE MEPONPUATHSA, PETYNSPHbIe coBpaHus nepcoHana);

g) PUCKM, BO3MOXKXHOCTW U BNUSAHUE, BO3HWUKAIOLLME B CBA3W C U3MEHEHMsAMN Ha paboyem mecTe;

h) HeobBxoaMmoCTb naeHTUdUKaLUM N NPUHATUSA MEP MO YCTPAHEHUIO CTUrMaTn3auum umnu AUCKpumMn-
Hauuu.

Opranusauun cnegyet nHopmupoBaTb paboTHUKOB U Apyrue 3auHTepecOBaHHbIE CTOPOHbLI O AEWCTBU-
AX, NPeAnPUHUMAaEMbIX €10 ANA MEHEMDKMEHTA NCUXOCOLMANbHbLIX PUCKOB, BKIKOYas AeiCTBUA NO NOOLLPEHUIO
COODLLEHNS O NCUXOCOLMAanbHbIX OMACHOCTAX, CHWKEHUIO CTpaxa penpeccuin, CBA3aHHbIX C COODLEHnEM 0
HUX, N YKPENneHno JoeBepus K cucteme meHemrkmenta O36T.

7.4 O6meH nHopmaumen

OBmeH uHbopmMaumen BaXkeH, NOCKONbKY OH AEMOHCTPUPYET NPUBEPXEHHOCTb MEHEOKMEHTY MCUXO-
coyuanbHbIX PUCKOB, COAerCTBMIO Bnaronony4uio Ha pabore u uHpopMrMpoBaHuio paboTHUKOB W Apyrux 3a-
MHTEPECOBAHHbIX CTOPOH O TOM, YTO OT HUX OXXMAAETCA U YTO OHWU MOTYT OXMAATb OT OPraHu3auuu.

Opranuzaunun cneayetr 4OBOAWTL A0 CBeAeHWA pabOTHWKOB WM APYrMx COOTBETCTBYIOLMX 3aUHTEPECO-
BaHHbLIX CTOPOH MHPOPMALMIO O MCMXOCOLMANbHOM PUCKE, KOTOPYIO MOXHO MOMYYWUTb, MOHATL U UCNONbL30-
Batb. [pu nepeaaye uHopmayuyn opraHnsaummn cneayer:

a) AeMOHCTpPUpOBaTh ApPYyriM paboTHMKaM NPWBEPXKEHHOCTb BbICLLEro PyKOBOACTBA, YTOOLI NOBLICUTH
YPOBEHb 3HAHWI U UCMONbL30BAHUSA MPOLECCOB;

b) npepocTaBnsATb BO3MOXHOCTW ANsi 06PAaTHON CBSI3U C BbICLUMM PYKOBOACTBOM CO CTOPOHbI paboTHM-
KOB 0 €NCTBUAX, NPOrpamMmmax u nofuTuKe, HanpaBneHHbIX Ha COAeNCTBUe BOBNEYEHUIO PabOTHWKOB;

C) ONWCbIBaThL Pa3BUTUE CBOMX MPOLECCOB MEHEMKMEHTA NCMXOCOLMAanbHOro pUcka u ux pesynsraTme-
HOCTb;

d) pearmpoBaTb Ha naen 1 onaceHust paboTHWKOB M APYrMX 3anHTEPEeCOBaHHbIX CTOPOH U UX BKNaj B
cucremy meHemxkmeHta O36T B OTHOLUEHUM NCUXOCOLMAnbHbIX PUCKOB;

€) BKM4YaTh MHOpPMALMIO O TOM, Kakum 0Bpa3om U3MEHEHUs, CBA3aHHbIe C paboTol, MOryT BNMATL HA
3nopoBbe, BeaonacHocTb U Briarononyyne Ha pabore;

f) npepocTaBnaTb MHOPMALMIO NO pe3ynsTatam ayauToB W APYIUX OLIEHOK.

Cnepyert, 4uTobbl COOTBETCTBYIOLLAA MHGOpMaums Bbina 4OCTYNHOW M aaanTMPOBaHHON K NOTpebHOCTAM
paboTHWKOB (HanpuMep, Ha Pa3HbIX A3bIKax UK C NCNONb30BaHMEM Pa3NMYHbIX HOCUTENEW, TaKUX Kak BUAEO-
KNWnbl v ayauodpainnst).

7.5 [lokymeHTUpPOBaHHaA UHopmauus

7.5.1 O6uwme nonoxeHus

Cnepyer, 4tobbl cuctema meHemxkmenta O3BT opraHusauuu BknYana A0KYMEHTUPOBaHHYKO WHAOP-
Maumio, HeobxoaMmyo AN pesynbTaTMBHOMO MEHEIKMEHTA NCUXOCOLMANbHbIX PUCKOB.

[oKymeHTMpOBaHHas MH(OpMaLUs BKIKOYAET:

a) Npouecchl MEHEAXMEHTA NCUXOCOLMANbLHOTO PUCKA;

b) nogpobHyo nHhopmaumio 0 hyHKUKSX, 00A3aHHOCTSX U NOMHOMOMUSIX;

C) OLEeHKy(1) NncuxocoumnanbHbIX PUCKOB;

d) pesynsrarbl MOHUTOPUHIA, OLEHKU, MEPbI YNPABNEHUS N NX Pe3ynbTaTUBHOCTD;

e) kakum 0Bpa3om BbINOMHAKTCA 3aKOHOAATENbHbIE U Apyrne TpeboBaHus.

7.5.2 KoH(hnaeHUManbLHOCTb

OpraHusaunmn cnegyet yCTaHOBMTb MPOLIECCHI, CBSA3AHHbIE C MCUXOCOLMANbHLIMU PUCKaMK, KOTOpPbIE
obecne4nBaoT KOHPUAESHUWANLHOCTL NIMYHON MHGOPMaLUK € 0CODLIM Y4ETOM COOTBETCTBYIOLLMX 3aKOHOAA-
TenbHbIX U APYrux TpeboBaHui.

Opranusauum cneayer:
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a) CoxpaHATb KOHMWAEHUMANbLHOCTL AOKYMEHTUPOBAHHOW W HEAOKYMEHTMPOBAHHOW MHOpMauun B
OTHOLUEHWW WHAUBUAYANBHOTO ONbITa PabOTHMKA B OTHOLLEHWM NCUXOCOLIMATNBLHOTO PUCKA;

b) sawmuiate OT pasrnalleHns peaynsTatbl BO3AENCTBUSA HA NCUXOCOLMarnbHbIe ONAacHOCTM (Takue, kak
MEAULMHCKOE NeYeHne, BpeMs, NpoBeaeHHoe BHe paboTbl, rmbkuii rpadhmk paboTbl) N MEANLIMHCKYIO MHAOpP-
Maumio;

€) uHdopmmpoBatb PaboOTHUKOB O MIOObLIX OrPAHUYEHNSAX, KOTOPbIE NPUMEHSIIOTCA K KOHuAEHUMans-
HOCTH.

8 OnepauMoHHas OeATENLHOCTL

8.1 MNnanupoBaHue n ynpaeneHue AeATeNIbHOCTbLIO

8.1.1 O6wme nonoxeHmsa

8.1.1.1 Opranusauuun crnegyeTt nnaHMpoBaTh, BHEAPSATb, YNPaBnsATb U NOAAEPKMBATL NMPOLECCHl Ans
a1ekBaTHOIO U Pe3ynbTaTMBHOIO MEHEMKMEHTA NCUXOCOLMAnbHbIX PUCKOB M HOBbIX BO3MOXHOCTEN, BKIOYas
AENCTBUA UK MEePONPUSATUA ANS:

a) yCTpaHEeHWUs1 ONacHOCTEN U CHUKEHWUSA NCUXOCOLManbHbIX PUCKOB MYTEM PaCcCMOTPEHWUA Hauny4LLero
COOTBETCTBUS MEXAY 3aAaHusAMKU, CTPYKTypaMu 1 pabodumun npoueccamu, a Takke notpebHoctaMu pabot-
HUKOB;

b) aHanu3a yxe CyLeCTBYIOLMX CPEACTB YNPaBNeHUs ANs MEHEMKMEHTA NCUX0COLMAnbHbIX PUCKOB M
UX BAMSHUSA Ha NIOAEN UK OpraHn3aumio;

C) paccMOTPeHWs, aHanuaa v OLEHKM CYLLIECTBYIOLLMX NPaKTUK MEHEAXKMEHTA 1 Noaaepku paboTHUKOB
AN ynpaefeHus ncuxocoumanbHbIMU ONAacHOCTSIMKM, CBA3aHHbIMW C paboToi, CTPECCOM M APYrMMW COMyT-
CTBYIOLUMMU NOCNEACTBUSIMU NS 300POBbLS;

d) NPUHATUS KOMNNEKCHOW, AONTOCPOYHOI CTpaTeruu, paccMarpuBatoLLein NONMTUKY, CTPYKTYpY, pecyp-
Cbl, CYLLIECTBYIOLLME CUCTEMbBI U ONEPALIMOHHYIO AEATENbHOCTb, a TAKKE NPaKTUKY OpraHu3aumm;

€) NPOEeKTUPOBAHUA W MeHeMKMeHTa paboT nNo NpeaynpexaeHnio PUCKOB ANsi NCUXONOrMYECKOro 340-
poBbsi n Be30nacHOCTM U ANA coAencTBUs Bnaronony4yunio Ha paboTe.

8.1.1.2 OpraHusauumn crieayeT 3aBepLUMTb OLIEHKY NCMXOCOLMAanbHbIX PUCKOB, NPUHUMAs BO BHUMAHNE
CYyLLECTBYIOLLME CPeACTBa yNpaBneHus, Ytobbl;

a) onpeaenuTb, ABMSAKOTCA U 3TU CPEACTBA YNPaBNeHWsa aAekBaTHbIMU UMW HYXXOAKOTCS B YNYYLUEHUU;

b) waeHTuduumposarts, TpebyOTCA N HOBbIE CPEACTBA YNPABNEHUS, €CNN B pe3ynkTaTe OLUEHKN ncu-
X0COoUManbHbIX PUCKOB MAEHTUMDULMPOBAH (hakTUHECKUIA MNK NOTEHUMAnNbHbLIA Bpea OT BO3AENCTBUSA NCUXO-
coumanbHbIX 0NacHOCTEN;

C) YCTPaHuTb CBA3aHHblE C paboTOoi NCUXOCOUManNbHbIE OMACHOCTH, A€ 3TO BO3MOXHO, W YNpaBnsTh
CBSI3@aHHBLIMW C HUMW PUCKAMMW, ECNIN YCTPAHEHWE HEBO3MOXHO, CNeaysi NPUHUMNY Wepapxumn CpeacTB ynpas-
nexus (cm. MCO 45001, pasgen 8).

8.1.1.3 lMpu mMeHeaKMEeHTE NCMxocoumanbHbIX PUCKOB AOMYCKAETCSH UCNOMb30BaTh COMETaHue cneay-
IOLLUX YPOBHEW BMELIaTenbCTBa:

a) NepBUYHBI: CPEACTBA YNPaBneHus Ha YyPOBHE OpraHn3auvu, npeaynpexaairwne unu CHwkatowme
BpeAHOE BO3AeiCTBME M coaencTBytowme bnarononyyunto Ha pabore;

b) BTOpPUYHBLIA: yBENNYEHNE PECYPCOB, NOMOraloLWwmux paboTHMKam CNpaBnaTbCA C NCUXOCOLMANbHLIMK
pucKkamMm nyTem MOBbILLUEHUSI OCBEAOMIIEHHOCTM W MOHMMAHUA NOCPEACTBOM PEe3ynbTaTUBHOIO OBy4eHusa u
APYrMx COOTBETCTBYIOLLIMX MEP;

C) TPETUYHBLIN: CHMKEHWE BPEAHbIX NOCNeACTBUI BO3AENCTBUS NCUXOCOLMANbHBLIX PUCKOB NMYTEM BHE-
APEHUs nporpammM peabunuraumm v NPUHATUA APYTMX KOPPEKTUPYIOLLMX U NOAAEPKUBAIOLLMX JENCTBUNA.

MpumevaHus

1 HekoTopble opraHuaauun nMerT cobGeTBeHHYo cnyx6y oxpaHbl 30pOBLSA NPK NPoheccuoHanbHoN AesTenbHO-
CTU WU MPOrpammel NoMoLLyy paboTHUkam. Oprann3auuy, He UmMetoLme coBCTBEHHbIX CNeynanicToB, Npy HeoBxo[umMo-
CTU MOTYT 06pPaTUTLCA 32 MOMOLLBK K KOMNETEHTHBIM BHELUHUM UCTOYHWKaM.

2 Tpyn ypOBHS BMeLIaTenbCTB (NepBUYHbIA, BTOPUYHBIA U TPETUYHLIA) OTpaXarT Uepapxuio CpecTs ynpaBneHus,
NoAAEPXKUBAIOLLMX PE3YNETATUBHEIA MEHEMXXMEHT NCUXOCOLManbHOro prucka.
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8.1.2 YcTpaHeHue onacHOCTEN, CHUXKeHMe puckoB B obnactu O3B6T u cogencTBue Gnaronony4uio
Ha paboTe

8.1.2.1 Mepbl N0 ynpasneHnio NCUxocoumnanbHbIMU puckamm

YcTpaHeHue OnacHOCTENW M CHIKEHUE NCUXOCOoLManbHbIX PUCKOB CnocoBCTBYIOT Bnaronony4mto Ha pa-
Bore. CyuLlecTBYIOT pasnuyHbIe CTpaTerMy MeHeMKMeHTa ncuxocoumanbHbix puckoB u coaeicteus O3BT.
Crparernn ycTpaHeHusi ONaCHOCTEN, CHMEHMA NCUXOCoLManbHbIX PUCKOB M COAENCTBUA Bnarononyyunio cne-
Ayert paspabaTbiBaTb, KOHCYNBTUPYACH C pabOTHUKAMK 1, NPWU HANWYKUKW, NPEeACTaBUTENsAMU PABOTHWUKOB.

8.1.2.2 Mepbl N0 ynpasneHuno NCUxocoumanbHbIMW pUCKamMu, CB3aHHbIMK C OpraHu3auunen paboTbl

Opranmsaunm cnegyet BHeAPUTb MEPbl MO YNPaBNEHUIO MCUXOCOLMAnbHbIMU PUCKAMMW, CBA3AHHBIMM
C opraHusaumei pabotbl. Bo MHOrMX cnyyasx ato Tpebyer nepenpoekTupoBaHns paboynx npoueccos, a He
TOMNbKO KOPPEKTUPOBKM 3aaa4y. Mepbl MOryT BKMOYaTh:

a) ycunenwe ynpaeneHusa paboTHUKamu TeM, Kak OHW BbIMOMHAOT CBOKO paboTy, Hanpumep nNyTem BBe-
Aexusa rmbkoro rpachuka pabotbl, pasgeneHns 06a3aHHOCTEN, NPOBEAEHNS KOHCYNLTaLMii No NOBOAY METOAOB
paboTbl nnu NnpegocTasneHns paboTHMKam BO3MOXHOCTU YNPaBnsATb TEMNOM BbINONHEHUA paboynx 3agay;

b) npepocrasnexHue nepepeiBOB ANA NPEOAONEHUA YCTANnoOCTU U OrpaHuyeHue paboymx KOHTaKTOB Mo
MOBMNbLHOMY TENedOHY 1 ANEKTPOHHON NOYTE B Hepaboyee Bpems;

C) KOHCYnbTUpOBaHWe paboTHMKOB W, NPU UX HANUYKUKW, NpeacTaBuTeneil paboTHMKOB 00 M3MEHEHMAX Ha
paboyem mecTte u 0 TOM, Kakum 0Bpa3omM OHM MOTYT NOBMNUATL HA HUX;

d) onpepeneHune pabovynx hyHKUMIA, OTHOLLEHWIA C pykoBOAUTENsIMW U TpeBoBaHUIi K pesynsraTtam aes-
TenbHOCTH, CBOAALLMX K MUHUMYMY MYTAHULLY W [BYCMbICNIEHHOCTb;

€) onpeaeneHue NPUOPUTETHOCTU 3aaady U NpeaocTaBneHne rmbkux BpeMEHHbIX paMoK ANs WX BbINOs-
HEeHWS;

f) copencTene pasBuTMIO KOMNETEHTHOCTU M pacnpeaenexdne pabounx 3aganuin mexay paboTHukamm,
obnapatoLmmmn COOTBETCTBYIOLLMMU 3HAHUAMMW, HABLIKAMMW U OMbLITOM, COOTBETCTBYIOLLWMMU CMIOXHOCTW U NPO-
AOMKATENBHOCTN 3aja4u;

g) obecneyeHune Gonee LWMPOKOrO AOCTYNa K COUManbHOI Nogaepkke ans paboTHUKOB, KoTopsle pabo-
TaloT yAaneHHo unu paboTatoT B M30NMPOBaHHbLIX pabounx mecrax;

h) orpaHuyeHue yaaneHHon u/mnu n3onupoBaHHoi paboTbl B COOTBETCTBYIOLUMX CNy4asnX;

i) obecnevyeHne pe3ynsTaTMBHOIO KOHTPONS, KOHCTPYKTUBHOW 0BpaTHOI CBA3M U PYKOBOACTBA ANS pa-
BOTHUKOB;

J) ynyyweHue OTHOLLEHWA K MEHEKMEHTY NCUXOCOLManbHbIX PUCKOB M MH(DOPMUPOBAHUIO O HUX, BKIHO-
Yyasi CTpecc, CBA3aHHbIN C paboToil, XxapacCMeHT, TPaBIo U Hacunue Ha paboyem mecTe;

k) npegocraBneHue NpakTUYECKO NOAAEPXKKU B NEPUOAbI NMKOBOI paboyeil Harpy3ku (Hanpumep, npe-
[0CTaBneHne JONoNHUTENbHbIX unu 6onee onbITHbIX pabOTHUKOB).

8.1.2.3 Mepbl N0 ynpasneHnio ncnxocoumansHbiMu puckamu, CBA3aHHbIMKU C CoLManbHbIMK hakTopamm

OpraHusaunu cnegyer BHeAPUTL MEPbI MO YNPaBEHUIO NCUXOCOLMAanbHbIMKU PUCKAMU, CBA3AHHLIMU C
coymanbHeliMmn chaktopamm Ha paboyem mecte. Mepbl MOTyT BKNKOYATh:

a) MOBbILWEHUE OCBEAOMIEHHOCTU O MCUXOCOLMANbHLIX pUCKax W npegocrasneHne paboTHukam WH-
chopmayum n 0by4eHus o ToM, Kakum 06paszom 0 HUX COOBLUTS;

b) noouwipeHue BbICTPOro onoseLeHna paboTHMkaMu 0 npobnemax nyTem AeMOHCTPaLUWKU NPUBEPIKEH-
HOCTW OpraHu3auuu K cosgaHuio BnaronpusiTHOW, yBaXKUTENbHON NPOU3BOACTBEHHON CpPefbl U COXPaHEHUIO
KOH(UAEHUNANbHOCTH;

C) yCTaHOBMNEHWe Mep NoAaaepXku Ana paboTHWKOB, UCMbITLIBAKOLUWX HEraTUBHbIE MOCIEeACTBUA BO3-
AENCTBUA NCMXOCOLManbHbIX PUCKOB;

d) paspaboTKky NONUTUKM OpraHu3aunMu U pyKOBOACTBA, B KOTOPbLIX OMUCLIBAKOTCS OXUAaemMoe nosefe-
HWe Ha paboTte u To, kKak ByaeT OCyLIECTBMATLCA MEHEIKMEHT HENPUEMIEMOTO NOBEAEHUS;

€) NpefocTaBneHue KOHKPETHbIX MHCTPYKLMIA O TOM, Kakum 06pa3om OCYLLECTBNATbL MEHEIXXMEHT npo-
rHO3MpyeMmblX PUCKOB, Kakum 06pa3om pearMpoBaTtbh B Criydae MHUMAEHTa WU Kakum oB6pa3om okasblBaTb No-
Mol paboTHMKaM NOcne UHUMAEHTa;

f) npepoctaBneHne NOArOTOBKW ANsi PasBUTUS OCBEAOMIIEHHOCTM W COOTBETCTBYHLUMX HaBbIKOB MO
MAeHTUMKaLMM ncuxocoumanbHbiX PUCKOB M pacrno3HaBaHWIO paHHWX NPU3HAKOB CBsi3aHHOro ¢ pabotoii
cTpecca W yxyaleHus 340pOoBbS;

g) npeaocTasneHue goctyna unu uHdopmauum o cnyxbax noaaepxku, 0bLmx cnyxbax oxpaHsl 340-
pOBbSi MpU NPoheCccoHanbLHON AEATENBHOCTHU, KOHUAEHUMANBHLIX 0BCYXIEHUAX, KOHCYNETUPOBAHUW U NO-
cpegHU4ecTBe B KOHANUKTaXx;

h) npepocrasnexnue paboTHukam nHdopmayuu 06 ux npasax n 06s3aHHOCTAX;
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i) NMPM3HaHUE N NOOLLPEHNE NPUBEPXKEHHOCTN U AOCTUXKEHUIA PabOTHUKOB;

j) ynyywenue kynstypbl Ha paboyem MecTe ¢ NOMOLLBIO pAga KOMMIEKCHbIX nporpaMm (Hanpumep,
NPakTUK MEHeIKMEHTA 3A0POBbS U BE30NacHOCTH, COLUManbHOW OTBETCTBEHHOCTU, 3KONMOTMYECKOW YCTOMYM-
BOCTU, B3aMMOAENCTBUA C 0OLLECTBEHHOCTLIO);

k) coaencrteue cosganuio paboyero mecra, cBOGOAHOrO OT HACUIINA U XapacCMEeHTa;

I) npepgocTaBneHune xepreaM HacUnIMsa U xapaccMmeHTa Ha paboyem mecte (BKMKOYas reHaepHoe Hacu-
nne 1 cekcyanbHble A0MOoraTenbCcTea) A0CTyNa K oneparuBHbIM 1 Be3onacHeiM cnyxbam nogaepxku.

8.1.2.4 Mepbl N0 ynpasneHuio NCMxocounanbHbIMU PUCKammn, CBSA3aHHbIMWM C NPOU3BOACTBEHHON Cpe-
A0, 000pyaOBaHMEM U ONACHLIMU 3a4aHNAMM

OpraHunsauum cnegyer BHeAPUTbL MEPbI NO YNPaBNeHUI0 NCUXOCOLManbHbIMU PUCKaMKN, CBA3AHHLIMU C
NPOU3BOACTBEHHOW CPeaoNn, 000pyaoBaHWEM M ONACHBIMKN 3a4aHUAMM, BKIKOYAA:

a) npepocTaeneHne n 06eny)xBaHue COOTBETCTBYIOLLEro 000pya0BaHUS 4NA BLINOMHEHUA paboTel (Ha-
npumep, 060pyaoBaHUA ANS PYYHOTO NepemMeLLeHns) u yny4ylenne obopyaosaHus no mepe HeobxoaqumocTu;

b) ynydwenue obcraHoBkn HA paboyem mecTe n husnyecknx xapakrepuctuk paboyero Mmecra, n3onu-
PYIOLMX MNK 3awmuiatowmx paboTHMKOB OT ONacHOCTEN (Hanpumep, WwymM, OCBeLleHne, Bubpauus, Temnepa-
Typa, XMMW4eCKne BELLECTBA);

C) U30MALMIO NNK 3aLmTy paboTHMKOB OT NMCMXOCOLMAnbHbIX PUCKOB, HANPUMEP C NOMOLLBIO dusnye-
CKMX DapbepoB, CHMKAIOLLMX PUCK HACUIUSA;

d) npepocraenenune u TpeboBaHne UCNONb30BaHUS COOTBETCTBYIOLUMX U PE3yNbTaTUBHLIX CPEACTB MH-
aveugyanbHon 3awmtel (CKU3), koraa CyLIecTBYOT PUCKW, KOTOPbIE HE MOTYT ObITb MMHUMWU3WPOBAHLI C MO-
MoLLblo Bonee pe3ynbTaTUBHLIX CPEACTB ynpasnenus 6onee BbICOKOro nopsaka.

MpumevyaHue — CoorserctBytowne CU3 MOryT ymeHbLUTL BecnokoicTBo paboTHUKOB NO MOBOAY BO3Aeii-
CTBMA pAfa APYrvX ONacHocTeil W cnocobCTBOBaTL YNPaBNeHUD U CHUKEHUIO NCUXOCOLManbHbLIX PUCKOB, CBA3AHHLIX C
NpOU3BOACTBEHHOW cpefioi, obopyaoBaHMEM W ONACHbIMKU 3aAaHnamMK (cM. Tabnuuy 3).

8.1.2.5 MNpusHakn noaBepXEHHOCTU NCUXOCOLManbLHOMY PUCKY

OpraHunsayum cnegyet aatb paboTHUKAM BO3MOXHOCTb MAEHTU(ULMPOBATL NPU3HAKK NOABEPXKEHHO-
CTU NCUXOCOLMAnbHbLIM PUCKaM.

Mpumepsbl HA MHAWBUAYANBHOM W/WMW FPYNNOBOM YPOBHE MOTYT BKMKOYaTb:

a) W3MEHEHNs1 B NOBEAEHUMU;

b) coumanbHy N30NALMIO UK 3aMKHYTOCTb, OTKa3 OT NPeANOXEHU A MOMOLLM UK NPeHebpexeHne no-
TpebHOCTAMM B NMMYHOM Brnaronony4uu;

C) BO3pacTalLLee OTCyTCTBME Ha paboTe unu npuxoa Ha paboTty BO Bpemsi bonesHu;

d) 6esy4acTHOCTb;

€) CHWKEHUe 3Heprum;

f) BBICOKYIO TEKYHECTb KaapoB;

g) HU3KOE Ka4yeCTBO pPe3ynbTaToB AEATENbHOCTW UMW HEBLINONHEHWE 3aAaHNN/MOPYYEHUI B CPOK;

h) cHwkeHwne xxenaums paboTtartb C APYrMMU NIOALMMU;

i) KOH(PNUKTBI, HEXXENaHne COTPyAHUYaTh U N3aeBaTensLCTea;

j) NOBBLILIEHHYIO YaCTOTY MHUMAEHTOB MM OLLMBOK.

8.1.3 MeHeDKMEHT U3MeHeHuN

OpraHn3auuoHHbIe 1 CBA3aHHbIE C paboTO 3MEHEHUSI MOTYT BNUATL HA MCMXOCOLMAnbHbIE PUCKU NNK
€03aaBarb AONOMHUTENBHLIE NCUXOCOUManbHble puckn. OpraHn3aumn cneayert yCTaHOBUTb, BHEAPUTL U NOA-
aepxmBarb npouecc(bl) Ans obmeHa nHopmaumen n ynpaBneHnsa M3MEHEHUAMMU, KOTOPbIE MOTYT BIIUATb HA
3p0poBbe, 6esonacHocTb M Bnarononyyne Ha paboTe, BKMOYasn:

a) U3MEHEHWA B LIENsX, AeATenbHOCTH, paboyux npoueccax n nNuaepcTBe opraHusauuu (Hanpumep,
MECTOMOSOXKEHNE N OKpyxeHne paboyero mecra, 06opyaoBaHne U pecypchbl, TPYAOBLIE PECYPChI U YCIOBUA
Hanma);

b) nameHenuns B pabounx 3agaqax u opraHusauuu (Hanpumep, cxema CMEHHOCTU, pabounii npouece,
NOAYMHEHHOCTb) U YCNOBUAX TPyAa;

C) U3MEHEHWA B 3aKOHOAATENbHbIX U APYrMx TpeboBaHuaXx;

d) M3MEHEHUSI B 3HAHUAX UNKU 3MEHEHNA MHPOPMALIMKM O NCMXOCOLMAanbHbIX ONACHOCTAX U PUCKaX;

€) pasBuTHE 3HAHWN WU TEXHOMOMWI, a Takke HeEOOXOAMMOCTb NOBLILIEHMS KOMMETEHTHOCTW NyTEM J0-
MONHUTENBHOTO OﬁyHEHVIH.
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OpraHusauun cneayer BoBnekarb paboTHWKOB U npeacTaBuTeneit paboTHWKOB, r4e OHW CYLLEeCTBYIOT,
Ha paHHen cTaguu npoLecca N3MEeHEHWI U Ha NPOTSAXKEHUW BCETO npouecca, 0C0BeHHO BO BPeMS peCTpPyKTY-
pu3aumu.

8.1.4 3akynku, 3aKntoYeHUe KOHTPAKTOB U ayTCOPCUHT

3aKynku nNpoayKUMM W YCryr, 3aKniovYeHne KOHTPAKTOB U nepegava AeATeNnbHOCTU Ha ayTCOPCUHT MOTYyT
BNUATL HA CYLLUECTBYIOLUME NMCUXOCOLMAnNbHbIE PUCKW M CO3JaBaTb HOBLIE PUCKM UMM HOBbIE BO3MOXHOCTM.
OpraHusaumsim cnegyer yCTaHOBUThL, BHEAPUTL U NOAAEMKNBATL NPOLECC(bl) YNPABNEHUA NCUXOCOLMANbHbI-
MW pUCKamm, BO3HUKAIOLMMKN B pe3ynbTaTe BO3AEeNCTBUA ONAacHOCTEN, CBA3aHHbIMK C 3aKynKamu, 3aKnio4eHun-
€M [JOroBOPOB WM ayTCOPCUHIOM, KOTOPbIE YUWUTLIBAIOT:

a) kakum obpa3om 3akynka npoayKUMKM W yCryr CO3AaeT 3TU PUCKM (Hanpumep, NPUCYTCTBUE NOCETUTE-
newn Ha paboyem mecTe unm rpacuk NOCTaBkM NPOAYKLUMUW W YCNYT, BUAIOLWMIA Ha rpaduk paboTel opraHusa-
LMK 1 Ha Harpy3Kky pabOTHMKOB, HA Pe3ynbTarbl AEATENLHOCTU U NOTPEOHOCTH B NOATOTOBKE);

b) kakum 0Bpasom npusnevyeHne noapAAYNKOB MOXKET BNUATL HA KyNbTypy paboyero mecra, pyHKUum
M 0XunaaHna paboTHUKOB;

C) kakmm 0Bpa3om ayTCOPCHMHI AEATENbHOCTW BRUAET Ha rpaduku, paboyyio Harpysky, U3MEHEeHUs B
pabounx 3agaHusx, rapaHTuKM 3aHATOCTU, HAA30p UK Ka4YecTBO paboThl;

d) kakum oBpasom opraHusauus, ee noApPSAAYMKN W NOCTAaBLUMKK, & TaKkKe APYrue 3auHTEPEeCOBaHHbIE
CTOPOHbI BbINOMHAKT 00Lyl0 006A3aHHOCTL NO OXpPaHe W YKPEenneHwto 30poebA, 6esonacHoctn n Bnarono-
ny4ua paboTHUKOB.

8.2 OTOBHOCTb K aBapPMAHbLIM CUTYALUAM U pearMpoBaHue Ha HUX

OpraHuzaunmn cneayet yduTbiBaTh, YTO aBapuiiHble cUTyauun Ha paboyem MecTe MOryT NpeacTaBnsTh
ncuxocoumnanbHble pUCkK (HanpumMep, B pesynstate TpaeBmbl, Yrpo3bl #M3HK). MOABEPKEHHOCTL NCUXOCOLM-
anbHbIM PUCKAM TaKKe MOXET C03[aTb aBapuiiHble CUTyauun (Hanpumep, Hacunue, yrpossl) 4na Apyrux pa-
BOTHWMKOB WM APYrUX 3aUHTEPECOBAHHbBIX CTOPOH.

Yrobbl 0becneunts 3g0poBbe, HezonacHocTb U Bnarononyyue Ha paboTe u ynpaBnsTh NCUXOCOLMarnb-
HbIM PMCKOM B Criyyae aBapuitHOM cuTyauun (Hanpumep, cTuxuiiHoe BeacTBue, BO3HUKAOLWME MHAEKLMOH-
Hble 3aboneBaHusa, camoybuiiCTBO KONNeru, MHUMAEHTbI, KPU3NChl, TEPPOP, Yrpo3bl, orpabnexHue, yBonbHe-
HWS, OCTaHOBKa paboTkl, NOXap), OpraHu3auuv cnegyer:

a) NMpu3HaTh TO, YTO LUMPOKMI CNEKTP aBapuiHbIX CUTYaLMA MOXET BAUSITb HA NCUXONOrMYECKoe 340-
poBbe, 6e3onacHoCTb U Bnaronony4yne;

b) NOAroTOBUTLCA K BKMKOYEHWUIO COOTBETCTBYIOLLEN NOMOLLM B NaH pearnpoBaHMsA Ha aBapuitHblie Cu-
Tyauuu;

C) YCTAHOBUTbL NPUOPUTETLI NPU pearupoBaHun Ha notTpebHoOCTN paboTHUKOB U APYrMX 3aMHTEPECOBaH-
HbIX CTOPOH B COOTBETCTBYIOLLMX Cry4asx;

d) ucnonb3oBaTb KOMMNETEHTHbLIX pabOTHUKOB, aBapuitHbIe CryXObl MK APYrUX COOTBETCTBYIOLLMX Cre-
LManucToB ANsi pearnpoBaHus Ha aBapuiHyK CUTyauuio U Npu HeobxoaumocTn obpalarbcs 3a AONOMHU-
TenbHbIMW KOHCYNbTAUMAMWU W no,u,,qepmxoﬁ.

8.3 Peabunurauus u Bo3BpaueHue kK padore

OpraHu3auun cnepyet paspaborarb U BHEAPUTL COOTBETCTBYIOLLME NpOrpammsl peabunurayum u Bo3-
BpaLleHus k pabore.

[MporpammMbl peabunurauum u Bo3BpalleHUs Kk paboTe HanpaBneHbl Ha OKasaHuwe COOTBETCTBYHOLLEWH
noaaemKkkn paboTHUKAM, UCMbITHIBAOLWMM HEraTUBHbIE NOCNEACTBUA BO3AENCTBUS NMCUXOCOLMANBbHBIX PU-
CKOB, B TOM YuCIle B TEX CMyYasix, KOraa ato NpuBeno K OTCYTCTBMIO HA pabote. MNpu paspaboTke aTux npo-
rpaMm opraHusauuu cneayert yuuTbiBaTb, YTO B NPOLECCEe BO3BPALLEHNS K paboTe paboTHMKW MOryT noaeep-
raTbCs MOBbLILLUEHHOMY PUCKY BO3[EWCTBUSI NCUXOCOLManbHbIX PUCKOB. Hanpumep, koppekTupoBka paboTsl
ans obner4yeHnss BO3BPaLLEHUA Ha paboTy MOXET NPUBECTU K U3MEHEHUIO paboynx 3agaHui, OTHOLLEHWA W
COLUManbLHOro B3aumMoAencTBus, Haa3opa, KynsTypbl TpyAa v BOCNPUATUA JOCTUKEHUIA U LIEHHOCTER paboTsbl.
MoTeHuman noBbILLIEHHON NOABEPKEHHOCTU NCUXOCOLMAnbHbLIM PUCKam OTHOCUTCS K paboTHWKam, KOTopble
BO3BpALLAOTCA Ha paboTy, HE3aBUCUMO OT NPUYUHBI UX HEABKKU Ha paboTy.

Ba)xHa ObicTpas peakums n nogaepkka paboTHUKOB B OTBET Ha HeraTuBHoe BosaencTene. OpraHusayum
MOTYT NOOLUPATHL paHHee coobuieHne o npobnemax, JEMOHCTPUPYA NPUBEPKEHHOCTb COXPAHEHUIO KOHM-
AleHunanbHOCTH 1 oBecneunsas BnaronpuaTHYIO, yBaXXTENbHYIO NPOU3BOACTBEHHYIO cpeay (CM. pasaen 5).
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MeHemKMEHT NOTEHUMANbHLIX BO3AEHCTBMII NCUXOCOLMAnbHLIX PUCKOB NPU BO3BPAaLLEHMN HE crieayeT
OCYLLECTBNATbL B COOTBETCTBUM C TEM, KaK NPEAOTBPALLAETCA U OCYLLECTBNSAETCH MEHEAXKMEHT BCEX NCUXOCO-
LuanbHbIX PUCKOB.

Mpumepsbl MeP MO yNy4yLUeHWIO peabunurtayum n BO3BpaLLEHNIO K paboTe BKIIOYatoT:

a) npegocrtaenexnue goctyna nnu nadropmauum 06 obmx cnydax oxpaHbl 340poBbLA Npu Npoeccuo-
HanbHON AEATENbHOCTU Kak BHYTPEHHMX, TAK M BHELUHWX MO OTHOLLEHWIO K OpraHn3aumm;

b) npegocrasneHne pocryna unu MHgopmMauun 0 KOHPUAEHUWanbHOM noaBeAeHUN UTOroB, KOHMU-
AEHUMAanbHOCTW KOHCYNLTALMOHHBIX YCNyT, YCNYr N0 yPerynupoBaHuio KOHMIMKTOB, AOCTYNa K COOTBETCTBY-
HOLEen oueHke(am) n T. a;

c) Becegy ¢ nocrpagasumm paboTHUKOM ANA MOHUMAHUA W NNAHWPOBAHWA Pa3yMHbIX U3MEHEHWI B
paboTe Ansa noaaepKkyn BO3BpALLEHUA Ha paboTy;

d) obecnevyeHne KOMNETEHTHOCTM PabOTHWMKOB, BbINOMHAKLLMX MEHEIPKEPCKNE/PYKOBOAALLME DYHKLIMK,
B BONpPOCAaxX MEHeMKMEHTa BO3AENCTBUS NMCUXOCOLMANbHbIX PUCKOB M MOHUMAHUSi NPUMEHMMbIX 3aKOHOAA-
TenbHbIX 1 Apyrux TpeboBaHuin No Bo3BpaLyeHnio paboTHMKoB Ha paborTy;

€) perynsipHbli MOHWTOPUHT MporpaMm peabunutauum v BO3BpaLLeHusA Kk paboTe AnsA yCTaHOBNEHus
Hanu4ynsi HOBbIX UMK PaHee He MAEHTUMULNPOBAHHBIX PUCKOB;

f) KOHCynbTMPOBaHWE C APYrMMU COOTBETCTBYIOLLUMMKU 3aUHTEPECOBaHHbLIMW CTOPOHAMMU, BKMKOYas cne-
yuanucToB B 0bnacTtu oxpaHbl 340poBba U 6e3onacHoCTH npu NpodeccnoHanbHON AeATENLHOCTH, NpU Me-
He)KMeHTe nporpecca n HeobxoaMMbIX M3MEHEHUI B NporpaMmMe BO3BpaLleHus kK paboTe B paMkax npouecca
BO3BpaLLEeHus k pabore.

9 OueHKa pe3ynbLTaToB AeATeNbHOCTU

9.1 MOHUTOPUHT, U3IMEPEHUA, AHANKN3 U OLEHKA pPe3ynbTaToB AeATEeNbHOCTHU

9.1.1 OpraHusayuv cneayer yCTaHOBUTL W BHEAPUTb CUCTEMATUYECKUA NOAXOA ANS MOHUTOPWUHIa W
U3MEPEHUS AEeATENbHOCTU, CBA3AHHONW C MEHEIDKMEHTOM NCUXOCOLMAnbLHOr0 pucka u pesynsratos JesiTerb-
HOCTK cuctembl MeHegkmenTa O3BT.

Cnepayet, 4ToObl MOHUTOPUHT U U3MEPEHUE Pe3yNbTaToB AEATENbHOCTY:

a) onpeaenanu creneHb coBNAEHUA NONUTUKN U JOCTUXKEHUS LiEnen;

b) npepocraenanu AaHHbIE O AEATENbHOCTW, CBA3AHHOW C NCUXONOrMYECKUM 340poBbeM U Besonac-
HOCTbIO Ha paboyem MecTe, Npu3HaBasi He0OX0AUMOCTb KOH(PUAEHLNANBHOCTUN NNYHOW HAOPMALUK;

C) onpeaensinu, BHeAPEeHb! N NPOLECChl MAEHTUMUKALNK NCUXOCOLMANbHON ONACHOCTU U OLIEHKW pPu-
CKa W pesynsTaTUBHO Nu paboTaloT cpeacTBa ynpasneHus (HanpumMep, ¢ y4eTom Npu3HakoB NOABEPKEHHOCTH
pabOoTHMKOB NCUXOCOoUManbLHOMY PUCKY, Kak ykasaHo B 8.1.2.5);

d) obBecneynsann OCHOBY ANSA NPUHATUA PELUEHUA 00 ynyylleHUsX, CBA3aHHbIX C OXPaHOW 310POBbS,
Be3onacHOCTbIO U Bnarononyynem Ha pabore;

e) onpeaensnu CTeneHb BbINOMHEeHNs OpraHu3auunei 3akoHoAaTenbHbIX U Apyrux TpeboBaHni;

f) npepocrasnsanu nHdopMauuio 0 pesynsraTax AesaTenbLHOCTU cuctembl MmeHemxkmenta O3BT B obna-
CTU MEHEKMEHTA NCUXOCOLManbHbIX PUCKOB.

OpraHusauumn cneayet paspabortarb COOTBETCTBYIOLNE KAYECTBEHHbIE U KONMYECTBEHHbIE MEPbI, KOH-
CYNbTUPYACH C PabOTHUKAMM U NPU UX YHACTUU W, NPU HANUYUK, C UX NPEACTaBUTENAMM.

9.1.2 OpraHu3aummn cneayet NnoaaepkuBaThb, OCYLUECTBMATL MOHMTOPUHI, aHanMaupoBaTbk U nepecma-
TPWBaTb NPWU HEOOXOANMOCTU Mepbl N0 YNPABIIEHNIO NCUXOCOLManbHbIMK puckamu, obecnevnsaroLme ux pe-
3yneTaTMBHOCTL. CnegyeTt NPOBOAUTL aHANU3:

a) ecnu naeHTUMULNPOBaHbI HOBAsA ONACHOCTbL UMU PUCK;

b) ecnu mepbl N0 ynpaBneHuto 0Ka3blBalOTCA HEAOCTATOYHBIMU ANS MUHUMW3ALMN PUCKA;

C) nepea 3Ha4YuTenbHbIM M3MEHeHnem paboyero mecta (Hanpumep, U3MEHEHMEM NMPOWN3BOACTBEHHON
cpeabl Unn cuctemsl pabor);

d) ecnn KOHCynbTaLMKM yKasbiBAlOT HA HEOOXOAWMOCTb aHanusa unu paboTHWUKM UMW NPeaCTaBUTENK
paboTHukoB TpebytoT aHanuaa.

OpraHu3auum cnegyer COXpaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO WHMOPMaLMIO Kak cBuae-
TENbCTBO PE3ynbTaToB MOHUTOPWHIA, U3MEPEHUS U OLIEHKN PE3ynbTaTtoB AEATEeNbHOCTH.

Opranusauuu cnegyer yCTaHOBUTH KIKOMEBbIE MOKa3aTenu pe3ynsratoB [esTenbHOCTHU, cobupatb u
aHanu3MpoBaThb COOTBETCTBYIOLUME AaHHbIE, OnepexaroLme nokasarenu no3BonsaiT NPorH03mposars Oyay-

17

https://ovmf2.consultant.ru/cgi/online.cgi?req=doc&cacheid=9643CAA1AF2AAFCBFOF50AB3137B54A4&mode=searchcard&base=ATN&n=18... 22/27



10.08.2026, 17:48

https://ovmf2.consultant.ru/cgi/online.cgi?req=doc&cacheid=9643CAA1AF2AAFCBFOF50AB3137B54A4&mode=searchcard&base=ATN&n=18...

"OCT P UCO 45003-2026. HauuoHanbHbIN cTaHgapT Poccuiickon ®egepaummn. MeHeoxmeHT 6e3onacHocT... \ KOHCynbTaHT. ..

FOCT P UCO 45003—2026

wne pesynerarbl AEATENbHOCTH, U UX CnegyeT UCnonb3oBaTh B AONONMHEHWE K 3anasibiBaloLLnM nokasare-
NIAM, KOTOPbI€ YKa3bIBAKOT HA yny4lleHne N0 CpaBHEHUIO C NPOLUbIMK NoKasaTenaMmun AeaTenbHOCTH.

9.2 BHYTPeHHUN ayauT

OpraHu3auum criegyert:

a) NPOBOAMTL BHYTPEHHME ayAUTbI YEPes 3annaHupOBaHHbLIE UHTEPBANbI BPEMEHU, BKMOYas paccmo-
TPEHWUE NCUXOCOLMArnbHbLIX PUCKOB;

b) ncnonb3oBaTh NOSyYEHHbIE Pe3ynbTaThl ANs OUEHKU Pe3ynbTaTMBHOCTU MEHEMKMEHTA NCUXOCOoLM-
anbHbIX PUCKOB;

C) MAEHTUULMPOBATL NPOGENbI PE3ynLTaToB AEATENLHOCTM AN MAEHTUMMKALMM BO3MOXKHOCTEN No-
CTOSIHHOTO YAYULIEHUS MEHEMKMEHTA NCUXOCOLMANBLHBLIX PUCKOB.

9.3 AHanu3 co CTOPOHbI PYKOBOACTBA

9.3.1 AHanu3 co CTOPOHbI pykoBoacTBa obecneynBaeT perynspHoe UHMOPMUPOBAHUE BbICLLETO PyKO-
BOACTBA O pe3ynbrartax AesTenbHOCTU MEeHEeIXXMEHTa NCUXOCOLManbHbIX PUCKOB U O TOM, HACKONbKO OpraHu-
3auumA BbINONHKUNA CBOIO NONUTUKY M AOCTUIMA Uenen B 06nactu ncuxocoumnanbHbiX pUCKOB. Pedynbsrarbl MO-
HUTOPUHIA U U3MEPEHUIA CNY>KaT OCHOBOW ANA (KONUMYECTBEHHOr0) aHanu3a B NpoLecce aHanusa co CTOPOHbI
PYKOBOACTBA M UCNONbL3YIOTCA ANA OLEHKM 0OLLER afeKBaTHOCTH, NPUrOAHOCTU U PE3ynbTaTUBHOCTH AesaTerb-
HOCTW MO MEHEIKMEHTY NcuxocounanbHoro pucka. NpuUHATUE peLleHnin Ha OCHOBE CBUAETENLCTB ABNSAETCA
KIHOYOM K MOCTOSAHHOMY YNyYLLEHUIO pe3ynbTaTtuBHOCTU CUCTEMbI MeHekMmeHTa O3BT.

BbicLuemy pykoBOACTBY CneayeT:

a) NpoBOAMTL aHanu3 MeHeIKMEHTa NCUXOCOLManbLHOro pucka B OpraHu3auuu Yepes 3annaHuposBaH-
Hble MHTEpBarbl BPEMEHMU;

b) ucnonb3osarb pe3ynsrarbl (KONMYECTBEHHOIO) aHanu3a u OLEHKW B MPOLIeCCe aHanuaa co CTOPOHbI
PYKOBOACTBA;

C) oueHuBaTh 0BLLYO aleKBaTHOCTb, MPUMEHMMOCTb U PE3yNnbTaTUBHOCTL CBOEW AEATENbHOCTH N0 Me-
HEeDKMEHTY NCUXOCOLMAanbHOro pucka,

d) oueHuBaTb BO3MOXHOCTMW AN YNy4YLLEHUA U HE0BXOAMMOCTb U3MEHEHWI, A TaKKE 1CNoNb30BaTh pe-
3ynbTathl aHanu3a co CTOPOHbI PyKOBOACTBA B KAYECTBE OCHOBbI ANS1 A€ATENbHOCTU MO NOCTOSAHHOMY YryY-
LLIEHWIO;

€) COXpaHATb JOKYMEHTMPOBAHHYI MH(OPMALIMIO O pesynbratax aHanuaa co CTOPOHbI PYKOBOACTBA.

9.3.2 Cnepyer, 4rtobbl ucxogHan UHOpMaUnsa ANs aHanusa Co CTOPOHbI PYKOBOACTBA, KacaloLascs
NCUXOCOLManbHbIX PUCKOB, BKOYana:

a) pesynesrartbl ayAUTOB M OLIEHOK COOTBETCTBMSA NPUMEHUMbIM 3aKOHOAaTeNbHbIM U ApYrumM TpeboBaHu-
AIM, KOTOPbIM NOAYUHAETCA OpraHu3auus;

b) pesynbrarbl y4acTus U KOHCYnbTauum;

C) pe3ynbTaTbl AEATENbHOCTU OpraHu3auum B 06nactn ncMxocoumansHOro pucka;

d) aaHHble no O3BT u apyrue aaHHble (Hanpumep, cnyx0Obl NOAAEPXKKW, NNaHbLI N0 noaaepxke pabor-
HUKOB C MHBaNWAHOCTbIO, CXEMbI KOMNEHCALWN);

€) cTaryc paccnefoBaHuil UHUMAEHTOB U KOPPEKTUPYIOLLMX AENCTBUIA, NPEANPUHATBIX ANA NPeaynpex-
[leHNs NcuxocoumanbHbIX PUCKOB ANA pabOTHUKOB.

Cnepnyer, 4To6bl BbiCLLEE PYKOBOACTBO COODLLAN0 COOTBETCTBYIOLLME PE3ynbTaThbl aHanu3a co CTOPOHbI
PYKOBOACTBA B OTHOLLEHWM NCUXOCOLIMANBHOrO pucka paboTHUKaM U APYrMM 3aUHTEePeCcOBaHHbIM CTOPOHaM B
COOTBETCTBYIOLLUX Criy4asx.

10 YnyyweHue

10.1 OGwWmMe NoNoXeHus

[Npwn ocyLLecTBNEHUN ACWCTBUIA NO NOCTOAHHOMY YNYYLLUEHWUIO cucTemMbl meHemxmernta O3BT u pesynb-
TaTtoB AEATENbHOCTU B OTHOLLUEHWM NCUXOCOLMANbLHOr0 pUCcKa OpraHn3aummn cnegyert yyuTblBaTh pe3ynsrarhl:

a) OLEHKW pe3ynbratos AeATenbHOCTH;

b) oT4YeTOB O NPOUCLLECTBUSAX;

C) KOHCynbTauuii ¢ paboTHMKaMKU U X PEKOMEeHZaUUin 1, NPKU WX HanNM4uK, ¢ npeacrasuTensamu pabot-
HWKOB;

d) ayauTos;
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€) aHanu3oB CO CTOPOHbI PYKOBOACTBA.
OpraHu3auuu cneayeT OLeHUBaTh Pe3ynsTaTMBHOCTL 4ENCTBUI MO YIyYLIEHWIO.

10.2 MHUMOEHT, HeCOOTBETCTBME U KOPPEKTUpylollee aecTBue

OpraHu3auuu cnegyer:

a) UMEeTb NpoLecc pacCMOTPEHUSI HECOOTBETCTBMIA W WHUWAEHTOB, CBSI3aHHLIX C MCUXOCOLUAnNbHbLIM
PUCKOM;

b) paccmoTpeTb BO3MOXHOCTbL paspaboTku cneunanbHOro npouecca AnA paccneaoBaHusi HECOOTBET-
CTBUI W MHLUWAEHTOB, YYUTbIBAs AENUKATHbIA XapakTep WHUMAEHTOB, BAMSIOLMX HA NCUMXONOrnyeckoe 3a0-
posbe, 6esonacHocTb U Bnarononyyue Ha pabore;

C) onpeaenuTb npoueccbl MHPOPMUPOBAHUS O HECOOTBETCTBUSIX U MHUMAEHTAX, KOTOPble COXPaHSIoT
KOH(MAEHUManLHOCTL 1 06ecneynBaoT CBOEBPEMEHHOE pearnpoBaHue Ha coobLieHus;

d) noowpsATe U NogAepKUBaTL NoAAYy COODLLEHUIA, 4TOOLI YMEHbLUWTL CTPax penpeccui;

€) UCnonb3oBaTb MHOPMAaLMIO, NONYYEHHYIO B pe3ynbTaTe paccnegoBaHuii U pekomeHaaumii no npo-
BEAEHUIO KOPPEKTUPYIOLUMX AEWCTBUA, ANA MAEHTU(UKALUN BO3MOXHOCTEN AN yNy4LUeHUS.

MpumevyaHue — HecooTBeTCTBUE BO3ZHWUKAET BCAKUIA pa3, Korga cyllecTByeT hakTuieckoe Unu notTeHuuans-
HOe HecooTBeTCTBUE TpeboBaHUAM cucTembl MeHegxmeHTa O3BT opraHusaumu. MIHUWAEHT NPOUCXOANT BCAKUIA pas, koraa
cyllecTByeT hakTU4eckas Unu NoTeHUWanbHas BO3MOXHOCTb NOMyYeHUs TpaBMbl UMK yXyALLEHUs 340poBbs paboTHUKa.

10.3 lNocTosiHHOE yny4leHue

OpraHusauuu cneayer:

a) cobuparb MHOPMAaLMIO O BO3MOXKHOCTAX YNyYLUEHUA MEHEXMEHTA NCMXOCOoLManbHbIX PUCKOB, Bbl-
MOSIHEHWUA CBOMX 3aKOHOAATEenNbHbIX W ApYrux TpeboBaHwWii, a Takke [OCTUXKEHUS CBOUX Lienei B obnactu
O3BT B pamkax npouecca NOCTOAHHOIO YIy4LUEeHWs;

b) oueHWBaTb BO3MOXHOCTU ANS BHEAPEHWS U3MEHEHUI U OTAABaTb NPUOPUTET TEM U3 HUX, KOTOPbIE
UMEIOT HaubOonNbLIMIN NOTEeHUMan ANa ynyylweHusa ncuxonornyeckoro 3aopoebs, BesonacHoctTu n naronony-
yus Ha pabore.
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Mpunoxenune JA
(cnpaBouHoe)

CeBefeHus 0 COOTBETCTBUM CChINIOYHOrO MEXAYHapOAHOro cTaHaapra
HauuoHaribHOMY CTaHgapTy

Tabnuya JA1

0OB03Ha4YeHmne cebINoYyHoro CreneHb OB0o3Ha4yeHWe U HaMMeHoBaHWe COOTBeTCTBYOLWero
MeXQyHapoaHoro ctTaHgapTa COOTBETCTBUA HauwoHaneHoro cTaHaapTa
1ISO 45001:2018 IDT [OCT P UCO 45001—2020 «Cuctembl MeHeaXmMmeHTa Gesonac-
HOCTU TpyAa W OXpaHbl 340poBLA. TpeboBaHMs W PYKOBOACTBO MO
NpUMEHEHNO»
MpumMmevyaHue — B HacToAwei Tabnuue ncnonb3oBaHo cneayroliee ycnoBHoe o6o3HavYeHne cTeneHn co-
OTBETCTBUA cTaHAapTa:
- IDT — naeHTUYHbIN cTaHAapT.
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Bubnuorpacua

Quality management systems — Requirements (Cuctembl MeHeKMeHTa kavecTBa. TpeboBaHus)

Environmental management systems — Requirements with guidance for use (Cuctemsl akonoru-
YecKoro MeHeXMeHTa. TpeboBaH1A N pyKOBOACTBO NO NPUMEHEHWIO)

Ergonomic principles related to mental workload — Part 2: Design principles (3proHomu4eckue
NPUHLMMLI, OTHOCALLMECS K YMCTBEHHOIW Harpyske. YacTb 2. MpuHLUMbI NPOeKTUpOBaHus)

Ergonomics principles in the design of work systems (3proHomMuyeckue NpUHLMMELI NPOeKTUPOBaHUA
pabouunx cuctem)
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